GMO-Z.comForex HK Ltd.

LFX CLIENT AGREEMENT Version 5.2 & Sifz%

THE CLIENT AGREEMENT (hereinafter referred to as “This Agreement”) is made the date stated in the

Client Application Form BETWEEN:

ZEHEE (LUTEE AR ) & TYIEEITRIRS BEEREATyZ HFETAL

A)  GMO-Z.com Forex HK Limited (hereinafter referred to as “Z.com Forex”), a company incorporated in
Hong Kong with its registered place of business at Suites 2308-09, 23/F, Tower 1, The Gateway,
Harbour City, Kowloon, Hong Kong and a licensed person for Type 3 regulated activity, Leveraged
Foreign Exchange Trading under the Securities and Futures Ordinance (Cap 571 of Laws of Hong
Kong) with CE No. AZE792; and
FRERESR (F8) ARATE CUNEE “BREE” ) - AR E BRI VERAT - Bt
e S 5 5 P LRV A B R [ 1 FE23482308-09 % » M AR (R85 R IRG1) (EAAGIE
571 B) BUEEEE =R ESH-EIRNESR 2 BB IR A (BB FA BRIk AZET92)
4

B) The person whose particulars are set out in the Client Application Form (hereinafter referred to as the
“Client”).
HEFMERHENR = SRS AR AL LTS &P ) -

IT IS HEREBY AGREED AND ACKNOWLEDGED AS FOLLOWS:
SETTEETILRRAT -
1. DEFINITIONS AND INTERPRETATION

ERNIEE

1.1.  In “This Agreement”, unless the context requires otherwise, the following expressions shall have the
following meanings:

AR ET - BRIECESARTE - BRILUTHEREA TYIES -

“Account” Means a leveraged foreign exchange trading account maintained at
LI Z.com Forex from time to time in the name of the Client for effecting FX
Transactions;

15 L P AR BRBRIE AR (S NE S SRR S NE BIRE

"Applicable Laws and = Means all requirements, obligations and arrangements that are binding

Regulations” on, applicable to and/or expected to be complied with by Z.com Forex,
AR RYH according to:
(@) any present or future statute, law, legislation, ordinance,

regulation, rule, by-law, custom, procedure, rulings, interpretation,
demand, official directive, order, request, decree, practice note, code of
practice, guidelines or guidance (whether or not having the force of law) of
any Authority; and

(b) any present or future contractual or other commitment with any
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“Authorities”

ST

“Business Day”

|

“Client Application

Form”

R HEHRAR

“Client” or "You"

ZFSET

“Client Segregated
Account”

BFBIRF

Authority that Z.com Forex has assumed or is otherwise subject to.
For the avoidance of doubt, this definition includes all requirements,
obligations and arrangements that are binding on, applicable to and/or

expected to be complied with by Z.com Forex pursuant to or in connection
with CRS ;

TEFTA IR DU 28 A B A/ S R R R R i ST R A A SR Y
FOR  BEMIZHE

(a) (EMFRAESGRREGEG] ~ (FRB1 ~ FEM TGS 1B - B - 2242 - 8
o~ T2y~ BOR R FK  BUES ~ dnd  BDR AS BRI 57
I~ 155 - REJHBIE RN SR E S EATEERTD)

(b) HEJTHRRRERBRIE MY ~ Bl S5 T TL AT B A T (R SR (AR AR 2R
T EREY & 4B ARG
Fo T A, B E 22 ELAE 1 P R BR B AL/ ST o R B 2 < Y B L ]
Ve R AR BR SR IS L (R E SR I P A A AR Y EOR - FEAIZE S

Means legal, regulatory, governmental, quasi-governmental, law
enforcement, tax or similar body, agency, department or authority,
self-regulatory or industry body, central bank, exchange or clearing
house, or associations of financial service providers (whether in Hong
Kong or elsewhere);

AR~ BE - BUT - SFBUT - BUEATERE - FIFSSEOVRRE - BRFT - 1R
BUHETIHERE - BB BT - T ORT » KB PTEER A U
AR A BLFERG AT ARER. CRERIEAHES M)

Means any day other than Saturday, Sunday or public holiday on which
banks in Hong Kong are open for business;

TR TRICE BT —H - NEREEN - EETH AR
Means the application form submitted by the Client to Z.com Forex in
such form as required by Z.com Forex for the opening and maintaining of
the Account under the terms and conditions of “This Agreement”;

i EHERER A R Hh & P SR AR S F A Rk S R TRIR P BrR R 4
PRI HREEFRA

Means the individual whose particulars are set out in the Client
Application Form;

TR EFFERAEIR P B EE AR TR ELA

Means a bank account established and maintained by Z.com Forex with
its bank into which money of Z.com Forex’s clients is deposited in

accordance with the Securities and Futures (Client Money) Rules (Cap
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“Closing Rate”
e

“Common Reporting
Standard” (“CRS”)
SEIF B S

“Confirmation”

HERE

“Denominated
Currency”

WARY

“Electronic Means”

BETHR

“Favourable Price
Movement” or
“Positive Slippage”
LRt SR
"Foreign Exchange"
or "FX"

SMEER FX

"Foreign Exchange
Transactions" or "FX
Transactions”
SMNEXHER FXZH
"Hong Kong"
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5711 of Laws of Hong Kong);
5 HHERER I BLHSRIT SO AERAVIRITIR S - DUER (GEF R (& PRk
F)IAN) (ERBEGIE 5711 EEERERBE FRUREA

Means, the spot rates as determined by Z.com Forex at Trading Close;
5 HHERER I A S B e St E M HYBR S8

Means the OECD Standard for Automatic Exchange of Financial Account
Information ns and arrangements that are binding on, applicable to
jurisdiction giving effect to, or otherwise relating to the aforementioned
Common Reporting Standard.;

EALEAH A B B R S B SR E PR, S E A E
bitE RS E R AR

Means, in relation to any FX Transaction, one or more documents or other
confirming evidence exchanged between Z.com Forex and the Client,
confirming the terms of the FX Transaction;

BEER IS B 5 2 A A BLS N SE B A BRRT — (0 B 2 0 ST B E LA A
TR - ARSI NESS BT RR

Means the currency nominated as the base currency for the Account,
which is Hong Kong dollars unless Z.com Forex agrees otherwise;

BEEAERS PR AR EY - IIEREERE - SR —REE
Includes the internet, electronic mail or any other electronic means of
communication and such other means as may be permitted by Z.com
Forex from time to time;
BIEG I o 88T E e A B T E R 7 2R R BRI m] REREIRF f PRy A
e
Z.com Forex executed an order with the external liquidity provider at a
price that was better than the price when the client placed the trade order;
BREOEEE B BRI BT A W E ER R B PR e R
ST BN Byt - TEVBBE R I TR A (A ELasete e 0 P 25
Means the type of currencies accepted by Z.com Forex to be traded from
time to time as specified on the website of Z.com Forex;
THERBR AR 0E L Ay | B ERER Il 52 0 T BB (R 5 iy A

Means the sale or purchase of Foreign Exchange by the Client to or from
Z.com Forex;

5% P RIERER I E A S AN

Means the Hong Kong Special Administrative Region of the People's
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T

“Initial Margin”

HRE S

“Last Tradable Price”
FRAUZEGTE

“Limit Order”

PR

“Liquidation Margin”

wHERES

“Maintenance
Margin”
ERRES

“Margin”

R

“Market Order”
gt
“Monday’s Open
Limit Order”
BRI RER

Republic of China;

i P EE A LA A BT

Means the minimum amount as may from time to time be prescribed by
Z.com Forex being the amount required to be deposited by the Client with
Z.com Forex at the time of, or before, each trading order is placed by the
Client as security for FX Transactions to be effected by the Client;

EE PN ER L G SRR R IBE RHIE R A S A T Ly
AR A - F A EREIE A R EARE

Last valid and tradable price obtained from liquidity provider;

FUEEREERENREASO T SHIERS |
Order to buy / sell at a determined price level;
FHBEERS(F B A/ HAIETE
Means the minimum balance as may from time to time be prescribed by
Z.com Forex being the balance required to be maintained for each FX
Transaction by the Client failing which Z.com Forex will close out all open
positions of the Client without notice to or consent from the Client;
155 PRSI NES Zh R R R (RS AR 28 B2 B8 P eHERB I R
TEHIRUE » 1% PORREEZTIR - BB NP BB A IS E P E
BRIERT » EE AR TEGLTE
Means the minimum balance as may from time to time be prescribed by
Z.com Forex being the balance required to be maintained for each FX
Transaction by the Client subsequent to the deposit of the Initial Margin;
P FEANAIRE &% - SUEHINER Z 0 A 4R R (RASER 20 - 3%
AT HERBR AR ARE
Means a deposit of money required by Z.com Forex to be placed with
Z.com Forex by the Client as security for FX Transactions from time to
time and includes Initial, Maintenance and Liquidation Margin;

BEERE ORI %fﬁﬁ?}_f’ﬁ%@al@ TSNS AR S 282 -
BHEFEVIG ~ R ERE S

An order to buy or sell immediately at the Next Available Price;
LA B AT SR (B R THIETHE S

Limit (stop gain) and limit entry triggered at the first tick on either
Monday's market open (HKT 06:00 a.m.) or the following market open
after FX holidays (HKT 06:00 a.m.);

EEM—BATE %] (BHBIEREE L 6 0 00)//EINERBHA%RAY T —(ER & %1
(BB RIE L 6 ¢ 00) Sty RE BRI B 3 fRER
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“Next Available

Price”

T—ET AR

“Normal Limit Order”

EEMRER

“OECD”
RS

“Pre-determined
Order Price”
FseiaeEk
“Principal”

FEA

“Services”

B

“SFC”
it =

“SFO”
55 BRI

“Stop Order”
1ERE

“Trading Close”

ey
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Next valid and tradable price obtained from liquidity provider;

fUEER M E R T B0 AT BEIER

Limit (stop gain) and limit entry other than Monday’s Open Limit Orders;
B HA—FAMIREEHO# DU MITRER

Means The Organisation for Economic Co-operation and Development.
The OECD has developed the rules to be used by all governments
participating in the CRS and these can be found on the OECD
www.oecd.org/tax/automatic-exchange/

B &R B RAS, KEHBHRIET A2 H T R EERIEENER
BTSSRI o SRR AS S A A B H BSC T R P B R
48k ¢ www.oecd.org/tax/automatic-exchange/

Order Price specified by Client when placing trade order;

& RS R SRR TR e e E RV ER

Means a person who is a party to a FX Transaction;
FEHNEAT Z PRy — AL S
Means any leveraged foreign exchange trading facility provided by Z.com
Forex to the Client which enables the Client to place orders to buy and
sell Foreign Exchange and to access Account information and related
services via the internet;

EERER B AL T & SRR 2O NERL 2530 - It SR (i P AES IS
W AEAE T B Y NE T B R A HURR = B AT e Z AR RR AR
Means the Securities and Futures Commission established under the
SFO;

g G RINERE) RIIEs IEEEREZRS

Means the Securities and Futures Ordinance (Cap 571 of Laws of Hong

Kong);

5 (BHERPEEG) (FEEGE 571 F);

Order intended to limit trading losses or to open a position when the
market price breaks a pre-determined price level;

LA E AT P8 DUB SRR ST BB S I B i (E TR B B fHE K
PSRRI S

Means, in relation to each Trading Day, 6 a.m. Hong Kong time (or 5 a.m.
Hong Kong time, during New York Summer Time period);

TEEHER 5 B B & B AP/ (SR E SRS B 1) -
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“Trading Day” Means a day on which Z.com Forex is open for FX Transactions as Z.com
% H Forex may determine from time to time;
FREREERUETTINERZ S0 H T - ERERIEAEPERF B LR HRE
“Unfavourable Price Z.com Forex executed an order with the liquidity provider at a price that
Movement” or was worse than the price when the client placed the trade order. The
“Negative Slippage” Negative Slippage which is the difference between the worse price and
HER BB R AR the original requested price.
ERERAE A SR B B IR BT R A E R AER > SE PRSI
SRS e o &) EEP%E@* {ER B e BRI (Eks Z RIRYZE(H
1.2.  In“This Agreement”:
FEA R
1.2.1.  headings are inserted for convenience or reference only and shall not affect the construction and
interpretation of “This Agreement”;
EUEE R T TS S MIARY - WA R BT R AT e SR
1.2.2. references to any statute, statutory provision or regulatory rule, code or guideline shall include a
reference to that statute, provision or regulatory rule, code or guideline as from time to time
amended, replaced, modified, extended orre-enacted;
PR HTER ~ REMCCRETERA » TRMEHES [EEREHARAENS - B (260 - 5 [HEAH
EHHIHIE
1.2.3.  words importing any gender include everygender;
MERFETEERERTA TR
1.2.4.  references to persons include individuals, corporations, bodies corporate or unincorporated
bodies;
R AN EAEE A ~ AF -~ TREEEEEEAE
1.2.5.  the singular shall be deemed to include the plural and vice versa; and

REZFAREEEBZEE K2R K

1.2.6. references to Clauses are to clauses in “This Agreement”.

FERAIIRSOEAE A it RIS

1.3.  “This Agreement” and the Client Application Form constitute the agreement between the Client and
Z.com Forex with respect to the Account and FX Transactions. Unless otherwise specified or the
context requires otherwise, reference to “This Agreement” include the Client Application Form.

TRERGH S5 5 2 [ B AR 5 B SR 52 53 B i IR 5 B G 2 A S0 % 5 ek A T ARG . BRAE A TRT W
HNSCHAERE, TRIE S ki GIaIR S B e

2. SERVICES
&%

2.1.  The Client agrees to use the Services only in accordance with the terms and conditions of “This
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2.2.

2.3.

2.4.

Agreement”. Any additional services offered through the Services from time to time shall only be
used by the Client in accordance with the terms and conditions of “This Agreement”.

& P A S AR A B R AR E I IRTS © FLML H RS IR S IR AL E MM IR - & PG
PR IR TR E AR SRR -

The Client agrees that he shall be the only authorized user of the Services under “This Agreement”.
The Client shall be wholly and solely responsible for the confidentiality, security and use of the
Account number and password issued to him by Z.com Forex.

& PR AR A sk T e AR A — R R I - P R ERER S S G IR P RS R A RS 2
PR~ e MIEHBTREREESE -

Z.com Forex offers leveraged trading in rolling spot foreign exchange contracts. The Client is
responsible for regularly reviewing the trading rules posted on Z.com Forex’s website
(https://forex.z.com/hk/en/), including but not limited to services offered, margin requirement and
rules, trading market hours, fees and commissions, order types and features and rollover details,
and agrees to be bound by them.

REEREAZGANIVIEEYONERARS - FRAEHEEHERBRRBM £
(https:/forex.z.com/hk/te/) HIZEZHFIAN » ELIRERIRFMRHLAYIRTS - PReE B ZRAARAD - His558 5]
» BRTAE - sTRBEAFIDIRE LSRR FIE, » TE[EEZ HATH -

The technical requirements and specifications for using the Services with which the Client's IT
equipment, operation system, internet connection etc. shall conform are described on Z.com Forex’s
website. Itis the Client's responsibility to conform with any such technical requirements.

(i RS P AR IR SR A T B EREREM N - MkERR P OVEE T EERHGRE - 1RER4
s R BN a a2 HE -

3. ACCOUNT

3.1.

3.2

R

Z.com Forex shall open and maintain no more than one Account in the name of the Client.
Notwithstanding any provisions of “This Agreement”, there is no obligation for Z.com Forex to enter
into FX Transactions with the Client. Z.com Forex may execute at its sole discretion, trading orders
given or authorized by the Client and provide the Client with services permitted under the licence
granted to Z.com Forex by the SFC for leveraged foreign exchange trading upon the terms and
conditions providedhereinafter.

BB AR P AP AR R S —(ERIR S - @E A ARV EMAUE - IR R P
TTINESR ZHIFEH - BRERIETE N YIRS R RERIIERATT Hh 2 P B A L R TR U NS
S LNATA T B - MR G S amsmn R iR S LR -

After the Account is opened, Z.com Forex shall issue to the Client a designated Account number and

default password. When logging on to Z.com Forex’s trading account for the first time, the Client is

required to change the default password with a new password for security purposes. The Client
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3.3.

3.4.

3.5.

should memorise the new password. Entering an incorrect password five [5] times consecutively will
automatically trigger an automatic lock onto the Account. In that case, the Client should contact
Z.com Forex to reset and reissue a new default password.

IR FFAR R - BRERIER TR EIR P R RS A A - RIREE PG B EREAZL GRS
% B P ORISR TGS - P HETH S - FEE S A EREETS - 1R & E B
e B3 - FEIETEIUT - &P AR TR DA 35 S BT S L THEA S -

If the Client suspects that the password of the Account has been disclosed to or accessed by a third
party, the Client should contact Z.com Forex as soon as possible to block third party access and
request for a new default password. Z.com Forex shall take reasonably practicable steps to block
third party access to the Account and Services after being contacted by the Client. The Client shall
be responsible for all transactions and activities involving the Account effected by any person
(whether or not authorised by the Client) prior to Z.com Forex blocking third party access.

W% BEIR P A S O R B s =L T e R AR R BB DAPE 11 5 = E AR BT Y T
AREHS o IRERIB T REIE PR (& RIUE R V) E A TR 2P 58 = R = Rk - &P
HEF AR AL BT A R B2 A 0 25 P P M) R BR B A P 55 = E A AT AT /R LR Y 2 8058 5 Bl = /S By
HiE

The Client is obliged to keep the password of the Account and other information relating to the
Account, whether assigned by Z.com Forex or otherwise, secret and secure to ensure that third
parties do not obtain access to the Client’s trading facilities orfunds.

& PR EB IR S A HERER AT o BCHIIR 5 &S S A A BRR S AT e e fe e ar - DIHE(REE =
TR P 58 S S FOH -

The Client understands and accepts that Z.com Forex may at any time in its sole discretion and
without prior notice to the Client, suspend, prohibit, restrict or terminate the Client’'s access to the
Services, the Account and his ability to enter into FX Transactions. The closing of the Account by
Z.com Forex will not affect the rights and/or obligations of either party incurred prior to the date the
Account is closed. The situations where Z.com Forex may exercise its discretion under this clause
include, but are not limited to:

& PR R BRER R I A2 A S B PRI T RIS - 250 - IRHIEE LR FE
RS ~ R R AN AL ST - IR BRI & SR T ER P RERA H BRI IR Ry g8 7 - BRER
AR AR T R R B 0 RS (B PRS

A) Z.com Forex reasonably considers that there are abnormal trading conditions in the relevant
market;
HERE S BATA R NS IR FE A IR

B) Z.com Forex is unable to execute the trading orders due to unavailability of the relevant market
information;
BEOBR R AT AN AR TS5

C) any representation made by the Client is incorrect in a material respect or misleading; or

&5 PRI SRR B AT T R P IEREBGEREEY  BX
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4.

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

D) the death or judicial declaration of incompetence of the Client, or the Client becomes of

unsound mind.

HESLCBUAEE g P EITERTRE FEGE A e -

DEALINGS AND TRADING ORDERS

RERRGES
The Client shall at all times trade on his own behalf. In relation to any FX Transactions, Z.com Forex
will effect such FX Transactions as the Principal and that the Client shall enter into such transactions
as the Principal.
TEAEAIIHE - HFIEAREANETRS » (B TEINEZ S AR - REKER LB AN LFRETZEI
VER 2 R PR A B A BRIEAZFERS -
The Client shall at all times operate the Account by giving orders himself.
EFABTHEN T BRSO
Z.com Forex officer or employee shall be allowed to trade contracts on his own account but shall not
accept appointment by the Client as agent to operate the Account. Hence, neither Z.com Forex nor
any of its officers or employees shall incur any liability for the handling, mishandling or loss of any
instruction from the Client.
{E(TERER AR 2 P DUE AR ERMEELIR S » B4 A L2 F PR EREAHELRER P ZIRFE
RIHEERB A THAT AR BN W Z & P ERERIVERE - SRR SURI KB B -
The Client acknowledges and agrees that he shall be wholly and solely responsible for all trading
orders placed through the Services using the Client’'s name, password, Account number assigned by
Z.com Forex or any other personal identification means implemented to identify the Client, whether
authorized by him or not.
& PRI E R LB E S ECH & P2 - S IR P SRS S E R A AESE NI = S HE A S (3
SERT AR A TR HRD IR 2B RN BI5S - HEFECRIESIEST -
The Client shall place trading orders via internet through the trading facility provided by Z.com Forex
only.
% P A RS ERERIE IY  B 3 AT AL A 3 S B e <
Under contingency circumstances, the Client may provide Z.com Forex with oral instructions
(hereinafter referred to as “Communication Alternatives”). Z.com Forex may acknowledge such
instructions orally as appropriate.
PRESHET - & P A R ERERE (F O OB R (AT e e ) - BBl RORESRZ S L BE R
Ry E ]
Subject to price availability, Z.com Forex will notify communication alternatives, through Electronic
means, that may include but not limited to phone and email available for the Client to provide his
trading instructions under contingencycircumstances.

RBREFARIEEAR AR IR - E e TP (B EAA TR FEaE F B B0 8 A & = vl DA A A A
ltE PR ES R TR GET -
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4.8.

4.9.

4.10.

4.11.

4.12.

Contingency circumstances may be applicable in the case of any technical failure or delay that is
beyond Z.com Forex’s reasonable control or anticipation due to any cause affecting the business

operation of Z.com Forex.

T S5 5 v A8 FH S PRI TR A i 52 R R A S5 28 1T A5 B e R B Al S R e e PR IR L ity
RS AE AT -

The Client may place market orders or conditional orders. The Client directs Z.com Forex to
execute market orders immediately upon receipt of the orders and market orders are irrevocable.
The Client directs Z.com Forex to execute conditional orders when all conditions specified by the
Client are met. Conditional orders once executed are irrevocable. Details regarding the Account,
Confirmations and notifications from Z.com Forex to the Client will be available via the trading facility
provided by Z.com Forex.

] S T ER B - BT ER IR - IREE A RE PR T - MEREAR
Y o FEWEIRAR R - BB G RE P AEENIRFE 2GR TR - RIFRESTERET
AREHEY o BRI - EERERIEEAGE S AT AN KRR AR A DR I AL ERER B R ALY S SR i P
.o

Z.com Forex shall have discretion to reject any trading order placed by the Client and shall not be
obliged to give any reason for rejection. If Z.com Forex in its discretion rejects any trading order,
Z.com Forex shall notify the Client but Z.com Forex shall not be liable in any way for any loss,
damages, liability, cost or expense suffered or incurred by the Client arising from or in connection
with the rejection of the trading order by Z.com Forex.

BRERIEA RIS REER TR P I S SRS TAERE Y - EEEa T (RS EE T
G55 » BREBRIEIEAIE S  (HERERBIE R PR GIE CFrA BRI TR - 15 - BiE

B RBES AR -

Subject to Z.com Forex's discretion to reject any trading orders, any trading order instruction
placed via the trading facilities (under contingency circumstances through phone) by the Client shall
only be deemed to have been received, valid and binding between Z.com Forex and the Client
where such order has been recorded as executed by Z.com Forex and confirmed by Z.com Forex
to the Client via the issuance of a Confirmation and/or combined statement of account through
Electronic Means, as shall be determined by Z.comForex.

ERBRE AT H NI BRI D5 < - &P Dathit % D (EES I T & D AER B 5
L R BT - ARRAERIESEE 5 2 MAL) - B EE FTEES TG
8T - BB G TR E T 7 S el & R/ s SR P 4 BB S hERY -

In general, Z.com Forex shall act according to instructions as soon as practically possible. However
if, after instructions are received, Z.com Forex deems that it is not reasonably practicable to act
upon such instructions within a reasonable time, for example but not limited to system breakdown
or market lacks liquidity, Z.com Forex may notify the Client that Z.com Forex will refuse the

instructions or defer acting upon such instructions until it is, in Z.com Forex’s sole discretion,
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4.13.

4.14.

5.

5.1.

practicable to do so.

—fERT > BRERIE SR PUE A REE N R ISR (E A IETTE) - (EEREERE - WRBRERET R
AT AT RERIIS I TRZ E 187N » BIER RN R ARGt Z s R - RGBT TR Gl A
RIS EHAEE IR - B ERERE SRS R ET Rk -

The Client further acknowledges and agrees that, as a condition of using the Services the Client
shall notify Z.com Forex as soon as reasonably practicable if:
& Pl EERE R R AR Ry RS 2 — TR MR 5 1E N YU T e BN i AR BRI
A) a trading order has been placed through the Services and he has not received an accurate
acknowledgement of the order or of its execution from Z.com Forex by Electronic Means;
R oES D IRt BE A R m AL EE 17 2R B T B S THYZE RS
B) the Client has received an electronic acknowledgement of a FX Transaction which he did not
order or, any similar notification;
& USRS NE AL B e R UL R USR] - (HESS A (AR T B
C) the Client becomes aware of any unauthorized use of his Account or password; or
TP HIRE B E R AR A 5
D) the Client has difficulties regarding the use of the Services.
5 (o F s e LE R BB I PR
Z.com Forex act as the counterparty of the client's transaction and the client may be subject to
Z.com Forex's credit risk. The Client acknowledges that trading in Z.com Forex involves over-the-
counter (OTC) risk. All leveraged foreign exchanges contracts are traded OTC rather than on an
exchange. There is no centralised pricing source and the price of the leveraged foreign exchanges
transaction is determined by Z.com Forex. The transaction in OTC products may involve greater
risk than investing in exchange traded products because there is no exchange market on which to
close out an open position.
RIKEEE PRSI T - FPAREAUR RGBS E RS o & P REERERIE S 5 Pl K 5
HME GG o 35N B A TR I E AR - AR S NE S S ERHEREEEE - 5HNE M S i
ARG RA T RGBT TR - HFrS R &R rT RN B IR -

DEALING RATES, EXECUTION & SLIPPAGE (“EXECUTION POLICY”)
R GER ~ BAT&RRE ( “PITBER" )

All foreign exchange dealing rates offered by Z.com Forex to the Client are based on current rates
and are real-time. Z.com Forex aggregates bid and ask prices from GMO CLICK Securities, Inc.,
(“CLICK”), affiliates of Z.com Forex, which is the sole liquidity provider of Z.com Forex. The quotes
provided to Client by Z.com Forex and order execution price include a mark-up over liquidity
provider’s prices. The prices provided by CLICK to Z.com Forex are determined by reference to
several independent banks and financial institutions. Z.com Forex adopts pre-hedging practices.
Once a client places an order, Z.com Forex immediately hedges an order which is identical to the

client’s order directly with CLICK. Client’s order will be executed only when Z.com Forex completes
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5.2.

5.3.

5.4.

5.5.

its hedging with CLICK. Z.com Forex does not act as a market maker in any currency pairs (except
for contingency circumstances) and does not take opposite positions to client orders. Z.com Forex
is reliant on CLICK for liquidity. There are certain limitations to liquidity that can affect the final
execution of client's order. For more details about Z.com execution policy, please visit the
Company’s website. (https://forex.z.com/hk/en/forex_trading/trading_rules.html).

AT EERERIE [ % 5 R BEHY SN E 52 5 (AR R AR R IR A AU (A% R BN AY - BRERIB M SEHCRA TR A FIGMO
CLICK Securities, Inc. ( “CLICK” ) f2ftE AEKETE - CLICKEZIRE B —Hm et - 3K
A PR E T BT ER T E S E SR g i (L EAS IR - CLICKFERERSE f2 AL
I EMS 25 T BESE =7 RTRI SRR - BREOERHERTEIECR - EFP#ETHES » BikE
GUZFACLICKS# H— A TEIES - A ERBMCLICKRIIE » F RIS 8T - IR
BAREREEHNMTR (BRTNVESENT) » TAGEEFILSHEE TR - REIBRSE
CLICKffititm & - BHnimeE A —ENERE - FTRE 8 P e T EAVRAET - JAKT AR RHERER
BETTHVEESS » 5 A\ F49E (https://forex.z.com/hk/tc/forex_trading/trading rules.html)

The Client recognizes that foreign exchange trading spot prices may vary from institution to
institution and from minute to minute as a result of, without limitation, a time lag in data transmission,
furthermore there may be time latency between the placement of the Client's order and the
subsequent hedging of the corresponding order by Z.com Forex, which may prove impossible to
effect trades at prices quoted to the Client by Z.com Forex. Thus the Client accepts that all prices
quoted by Z.com Forex to the Client are for reference and merely indicative only. The quotes are not

firm.

& PAEGRANE R SR S {EAR N R EIA T 52 > 36 By s i A FrEEe) o RaliE )l i RE N B E AR
FORHMEERIG RARY R R TS 1B - 1 B2 53 1A S R BLERER @ S B R R A9 A e R 22 0E
SR G AR A LIRS M ER R - HIL - &Pz imssie ftn e E S EASSE -
ZWEANEEE -

The prices at which a FX Transaction effected are listed in Clause 5.6 and specified in the relevant
Confirmation.

SIS ZRITHVA BB FIE 2 H RS 5.6 R GFIEARREL S -

The Client may experience widened spreads and slippage under certain market conditions including
but not limited to market lacks liquidity, price volatility, time latency between the placement of the

Client's order and the subsequent hedging of the corresponding order by Z.com Forex, or other

factors. Clause 5.6 lists out the slippage policy of Z.com Forex.

F AR T AT AE & R E I ARDEE: - BiEERIRNH S EEr 2 - ERKE - FF#&H
Lo E N IB AR R TE R A ] _ERYZE BRI R - BR5L 5.6 FIHERBRAE YRR -

There may be circumstances where prices quoted by Z.com Forex may later prove to be inaccurate
due to specific market circumstances, without prejudice to any rights it may have under the laws of
Hong Kong, Z.com Forex shall not be bound by any FX Transaction which purports to have been

executed (regardless whether the FX Transaction has been confirmed), at the transacted price

under the following circumstances:
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FEMRAE B AR R MR B RSB REAHITE E TSR T BRBKIEA T (E i AR G RG] R 1 e
Bt o AELU UL > ERBREA FE G0 AR DA S (ERE I THISNERS S (R S NE S Zre 15 L

TfER) FT&aE

A)

lack of market liquidity;

MiGEAZ R E |

B)

HBR B S AT B s

C)

time of the FX Transaction; or
IRBRIBAES A R a8 B YN A B B AE Z (EAS I A TEHE 5 B

D)

& FIFRIZC S {EE AN IR -

suspension or error in quotes from Z.com Forex’s designated counterparty;

Z.com Forex is able to substantiate to the Client that the transacted price was incorrect at the

the transacted price was known by the Client to be incorrect at the time of the FX Transaction.

In such cases, Z.com Forex reserves the right to cancel the FX Transaction or correct the

erroneous price at which the FX Transaction was executed with the price at which Z.com Forex

hedged the trade or to the historic correct market price subject to all applicable laws, rules and

regulations.

FEIBELIENL T - BRERIE AT A A A ~ MUATRARG] - SR BUML S NE S 5 BUE IERZ I NS S A
TTHISE MBS (S IE B IRER ML 5 5 (3 e (B RS SR S IERE T S5 (R A RERT) -

5.6.

HNER ZHRI THYA SRS SR BEBUR

The slippage policy and details about the prices at which a FX Transaction effected :

Order Type
TEEmE

Scenario
FEER

Execution Price
ITEE

Favourable price
movements

HAEKES

Unfavourable price
movements

FTRAEEES

Normal Limit Order
EEREE

Normal Case E¥ER

Market lacks liquidity (i.e. Z.com
Forex could not receive an
available price from CLICK)

FESZRER (NRRETRERE

CLICKiS R A AEEHMN )

Pre-determined Order Price
RERERE

Retained by Z.com Forex
REBRE

Borne by Z.com Forex
REBEERE

Monday's Open Limit Order
EX—ETHRAR

Normal Case E¥ER

Market lacks liquidity (i.e. Z.com
Forex could not receive an
available price from CLICK)

TRRZAER BDRRETRE

CLICK{SH Al AE9%(HE )

Pre-determined Order Price or Next
Available Price, whichever favourable
to client
REREEBRT ETSHTR, &
BRETHEFSEFNSERE

Retained by Client
EFRE

Borne by Z.com Forex
REFEFRR

Stop Order & Automatic
Close Out Order
IERE s EBFA

Normal Case E¥FR

Next Available Price
FT—EaTSSHE

Market lacks liquidity (i.e. Z.com
Forex could not receive an
available price from CLICK)

TRRIMER DRRETRE

CLICK{SH o] BEIEM )

Last Tradable Price or Next Available

Price, whichever favourable to client

BRTXETES T —ETENHME,
HARGHEFSFOER

Retained by Client
EFRE

Bomne by Client
EFER

Borne by Z.com Forex
REERS

Market Order
HiEE

Normal Case E¥{&R

Next Available Price

Retained by Client

Borne by Client
(Clients can specify
maximum allowed
negative slippage in

T—ETSsHR EERE the trading platform®)
EFAR (BFFPUEX
EFPARERATER
BRNETF)
Market lacks liquidity (i.e. Z.com
Forex could not receive an
available price from CLICK) ca;;'w Cag;'e“ Cag’gw

TRERTFAER (DRRETRER
CLICKSH Al B89%H )
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* For market orders, Clients can specify maximum acceptable negative slippage in pips (i.e. final
execution rate is worse than the requested rate). Such slippage limit will not affect the positive
slippage that client receives when there is a favourable price movement. Please note in volatile
markets the lower pip the client specified, the lower the probability of receiving execution. If the
order cannot be executed within the specified range the order will be cancelled.
BHTERE P ARGER AT ORI T (BN BRI KA ) - SZRHIA GIREIE
FRA SSRGS  SREBETSNENIERT » 2P 50E iy a2 &8 BRE A -
LRSI TR E AR - ACEAE SN RE IR SR T RIRIPENT - X B &N -

6. SETTLEMENT DATE AND ROLLOVERS

EHEHFOERFE

6.1.  Cash-Net-Settlement
SR
The Client acknowledges that each FX Transaction is cash settled and is closed out without a
physical exchange of any currency. The settlement amount (i.e. realised profit or loss) will be
credited to or debited from the Account on the value date (i.e. within two Business Days after
position has been closed).

& PHEREHINES 58 RIS R ROCF B B E R E R E T R - SESHOCERAESNEE)
AR B S O CPa 1R HI W (B 52 0 R)TER = R ABTIRR -

6.2. Z.com Forex is entitled to convert any realised profit or loss, commissions, interest charges or
brokerage fees which arise in a currency other than the Denominated Currency to the Denominated

Currency.

ImBRE AR EEBEARE IR - M - FUEE S ERTE AR AL S R R E

6.3. Rollovers
R
The Client acknowledges and understands that unless open positions are closed by the Client, any
open position will be held overnight (i.e. Trading Close) in the Account. Z.com Forex shall credit
the Account for interest earned or debit the Account for interest payable by the Client with respect to
his open positions accruing from Trading Day to Trading Day (subject to any delays due to holidays
in the applicable foreign exchange market as set out in the daily rollover schedule available on
Z.com Forex’s website). Such interest will be credited or debited to the Account in the following
manner within one Business Day until the position isliquidated:
& PR ERRIEAR A G PR BRNEEE A R AR P HIRER DI © BB ER
BE PR A G EE R 5 H RREEEAIA S G0 AR 5 808 752 A BRI EAE =R = o bR (AT
e R F NG T35 B T A A Y ERBR e 4 T Pk 9 i HUB IR B REIER) © 32 F A BV RIS T 7105 =0t
—(EEEHNERS P ASG - EEFREER L -
A) for buying of one currency against the sale of another currency where the currency bought has a

higher interest rate than the currency sold, interest arising from the open position shall be
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credited to the Account;
EEAEEWMNE S SRR > EARBVHRSHE HESIRE » REamESNESFIE
ERLAZ FIRE

B) for selling of one currency against the purchase of another currency where the currency sold
has a higher interest rate than the currency bought, interest arising from the open position shall
be debited from the Account;

EEHEERME A S AN HHERARSHEAGRIIRR - REamEErESF
EER T PR IR

C) in the case of negative interest rate, interest arising from the open position shall be debited
from the Account; and
MR S R AT EA BN F SRR IR SO R
D) inall cases, interest shall be determined conclusively by Z.com Forex from time to time subject
to changes in global interest rate movements.
FEAEAMERT A EE HERER R R B S BT B AR B E (ARG R -
7. DEPOSITS AND PAYMENTS
TR AT
7.1.  Any cheques from the Client to Z.com Forex should be made payable to “GMO-Z.com Forex HK
Limited” and mailed to the mailing address of Z.com Forex which is available on Z.com Forex’s
website.

FTA % P2 (TS5 SHETERE RS “GMO-Z.com Forex HK Limited” R B[7F 28 BEER M ARUE Tk iR ER
BT -

7.2.  For information on available fund transfer methods, please see Z.com Forex’s website for
instructions. The Client is required to reference his full name and Account number on all cheques
to and fund transfer-related correspondences with Z.com Forex.

AR S IR SR 2 IRREEEER - FFUANA SR E IR AR E(E
SIFHHEEAKIRPRBESS -

7.3.  Without prejudice to any other provisions of “This Agreement”, where the Client fails to provide any
Margin or other sums due to Z.com Forex under “This Agreement”, Z.com Forex reserves the right
to close all or any open position of the Client without prior notice to the Client.

FEAEEAR RSO - 5% P REEFEA T OraG S B AL FE S HURH TR BR i - BRERE
PRI P RTA SRR A GE R (ESERTER A RER -

8. CLIENT MONEY
B0
8.1. Money received from the Client will be held by Z.com Forex in Client Segregated Accounts,
separate from Z.com Forex’s operating funds, which Z.com Forex maintains with an authorized
institution in Hong Kong.

WE P BERTRCREHERN & P EILRE - R TR SR By T T4 Ry - QTR ERER
YRR -

8.2. Z.com Forex is entitled to retain (for its own benefit without having to account to the Client) any
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interest accruing on client money held by Z.com Forex in the Client Segregated Account(s).
BRECEA AW B CaIRz - AR PO S P BILIR P & P RUEAE A HBEFLE -
9. TRADING AND MARGIN LIMIT
X5 B ek PaR

9.1. The Client is advised that Z.com Forex shall have the right to limit the size of the Client's open
positions (gross) and to refuse trading orders to establish new positions in the Account.

& P ENIERROE R A REAREIE PR TR SN/ NAERIR P S LR 25 -

9.2. The Client acknowledges that Z.com Forex is required by the SFC to set minimum Margin
requirements for currency pairs in the Account. The Client should also be aware that the Margin
requirements are subject to change and may be amended from time to time at the sole discretion of
Z.com Forex.

& PR b g ZORIRERIE R P RO R KRS 20K » PR EE R IR S 2RI
Bk I A RERVIR IS -

9.3.  The Initial Margin, Maintenance Margin and Liquidation Margin are to be determined by Z.com Forex
from time to time at its sole discretion subject to applicable regulatory requirements and are
available on Z.com Forex's website. It is the responsibility of the Client to check applicable Initial
Margin, Maintenance Margin and Liquidation Margin from time totime.

AR ~ HERrPRaE G M AE T ORaE B2 PRER I M 0 FH R B B RN I 2RI E R - AR
A ERBREGE H R o AR A AR R R RS R IR '] -

10. MARGIN REQUIREMENTS
REESEOR
10.1. The Client shall deposit with Z.com Forex the Initial Margin prior to entering into any FX Transactions
with Z.com Forex. The Client shall maintain the Initial Margin as Z.com Forex may, subject to the

applicable regulatory requirements, prescribe at its sole discretion from time to time.

FEEABRBR I HE T LTS NES S AT - & S ISRl ARG IR S - & P R A I 2 R
PRI FH Y B 8 SR E SR I WG RaE S

10.2. For locked positions (i.e. situation where a client simultaneously holds an equal long and short
position of the same currency contract), the Client shall only be required to maintain one set of
required Margin prescribed by Z.com Forex at its sole discretion from time totime.

TESHE (B PR AHE RS H BN RESE R IIEI T - &5 N R — SR E Ry 21
B AR E R PREE S EK -

10.3. For open positions, the Client should ensure that there are sufficient funds available in the Account
to maintain the required Maintenance Margin prescribed by Z.com Forex at its sole discretion from
time to time. If the Margin maintained by the Client in the Account falls below the Maintenance
Margin at any time, Z.com Forex shall notify the Client to provide additional margin via Electronic
Means to top up the account balance back up to 100% initial margin level as determined by Z.com
Forex ("Margin Call").

HRFEEY > FFIEMERIRS WA R WA SAERERIE NG SRS RUERVER RE R 20K - &

5] EE PR AT ARSI R PR R - BB e T BRI S e ftie
IPREE G SR P HY PraE S EHE AR PRaE S 100%HY 7K P (GEUL FrRaEE) -
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10.4.

1.

1.1

11.3.

11.4.

Time is of the essence for payment of any Margin and the Client will promptly meet all Margin
Calls in such manner as Z.com Forex in its sole discretion designates. In the event that the Client
fails to meet a Margin Call, Z.com Forex shall have an absolute discretion to liquidate all or any of
the open positions of the Client without prior notice to or consent from the Client in accordance

with Clause 11.

WF T B S HMEAT RS VRS R R - P MU DUER BRI e Y B B R 1 77 20 R Fr A Y B U iR 36
EHEPARRENRBWAREESZOR - BEREAEHTV BB IO ISR AREREF R PR A
A PESERT BRI G F EE -

AUTOMATIC CLOSE OUT

HErEE

Z.com Forex monitors Client’s trading account every 30 seconds or longer (“checking point”). At
checking point, if the Client's combined exposure in the total margin trade reaches a level where
the Margin maintained in the Account falls beyond the Liquidation Margin determined by Z.com
Forex at its sole discretion from time to time. Z.com Forex will close out all of the Client’'s open
positions without prior notice to or consent from the Client and cancel all outstanding trading orders
made by or on behalf of the Client.

RIS G E IR0 B EEEEE FIVIRE (R dll”) « HE PR SR SRS &5 BER G B
PEFIHIKF - TRt RS S RN EREE T 2R R E AR RS S BEEE R EEAT
ARG EEPERER - FEEFHARTEENTR  HUSHE P P4 E RS
R AiES -

All open positions will be liquidated (automatic close out) at the price specified in Clause 5.6.
FRAARFEELIE DURST 5.6 Fry BV ER HEFE -

Z.com Forex does not guarantee the positions will be liquidated at level prescribed at Clause 11.1,
Client could fall into a negative balance in extreme market situation. In all cases, Client is
responsible at all times for maintaining adequate margin in one’s account and Client should not rely
solely on Z.com Forex to monitor the account.

FEBRE T (RS PR A TR 111 BRI K RO & - Bsa TS S Mt s SR 628 - 1
P T » % P RIS E (TR R A4 R RS R (Rt + & 5 T LA KSR
ZZHIRF -

Without prejudice to Clauses 10, 11.1 and 11.3, Z.com Forex reserves the right to cancel at
anytime, without prior notice to the Client, any or all outstanding trading orders, open positions, or
any other commitments made by the Client, and/or terminate “This Agreement” forthwith and
Z.com Forex is not liable for any resulting loss incurred by the Client. Such actions by Z.com
Forex will be carried out at its sole discretion in the event of any of the following:

FEAIRFRRS 10~ 111 ke 113 BYER T - BEREIRE PMIARE ~ RREFEEAEA - RO
I ERATE RERZ BiE % ~ RV B ELIEEH ML & 5 F B KRS RSO ZIE LA AT R - 2]
BRIBHA R PRIMEEREHERAE - BREEE N YHERAVSE T 2R E(E DL ETH)

A) the death or judicial declaration of incompetence of the Client, or the Client becomes of unsound
mind;
FPIEL ~ AEEAME P TR IS B
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12.

12.1.

13.

13.1.

13.2.

B) the filing of a petition in bankruptcy, a petition for the appointment of a receiver, or the
institution of any insolvency or similar proceeding by or against the Client;
& FESHE R P 2E - EFHRMEERA - SEERE R EESCRDATARR

C) the Client defaults in the performance of any of the terms and conditions of “This Agreement”
and fails to remedy a remedial default within the timeframe specified by Z.com Forex to the
Client; % 5 R REIE & AT Ak (AL (T B At AN E TR BRAEE 160 27 418 € 14 s [ P el o1 AT Al
E G

D) insufficient Margin, or any Margin in the Account is reasonably considered by Z.com Forex to
be inadequate and the Client fails to deposit additional Margin as required by Z.com Forex;
PRFE A R R op T A SRR S R 2 R R SR DR 38 5 S % 7 oA e I BR BRIE B R A7 NGB I
&5

E) the Client's failure to provide Z.com Forex any information requested pursuant to “This
Agreement” which information is required by Z.com Forex for the purposes of provision of the
Services to the Client;
% PORAE MIERER SR R A S 2R IR B Ty P IR (IR B P aR n &l

F) any representation made by the Client is incorrect in a material respect or misleading; or
F P ERI T AL AT R IERESGGR A 5 57

G) any other circumstances or developments that Z.com Forex deems appropriate for the protection
of Z.com Forex.
AT HA R A T PR AU PR S 15 I B L -

DEFICIT BALANCES
KK

Z.com Forex provides Client with negative balance protection. In the event the proceeds realized

pursuant to liquidation are insufficient for the payment of all liabilities of the Client due to Z.com

Forex, the negative balance of the Account will be waived after the next business day.

ERBRE R PR LA RRERIRTE - WUIRE BT EATEIRAVE SR R L& S HIERBE T XA, IR
HY S EREIIE N — (B2 kb -

COMMISSIONS, CHARGES AND OTHERCOSTS

s - BB HAME R
The Client should obtain from Z.com Forex a clear explanation of all commission, fees and other
charges for which the Client will be liable for the provision of the Services. A list of commission,
charges, and other costs is set out on Z.com Forex’swebsite.
TP ERCIRBRES AT A S - B KM E R - ZEWNEY R AR H R
The Client shall be responsible for payment of any brokerage, commission and special service and
all other fees and charges (including, without limitation, mark-ups and markdowns, statement

charges, idle account charges, order cancellation charges, account transfer charges or other
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charges) in respect of the Account and the FX Transactions determined by Z.com Forex and notified

to the Client by Electronic Means from time totime.

& PIESI ARSI ~ IERBREIAERSNESS 5 B A LU 75 sUB RIS RIS E ~ (AR R
B e FA A E A R (B E AR R E AT E - S5 - HEIREE - THRIONE - EiREsCEHE
W) -

13.3. The Client is liable to pay fees (including, without limitation, fees imposed by bank, contract markets
or other regulatory or self-regulatory organizations) arising out of Z.com Forex providing the
Services.

& PR TRER B R A A AR S P A AR A F (B E R IR RIT ~ GEUm s M B s B e E 4R
ERUHIAYE ) -

13.4. No transaction fee or commission will be payable to Z.com Forex for online executed FX
Transactions. Z.com Forex is compensated through the bid ask spread in the prices quoted to the
Client.

ERBRE N & 48 _ BB THISNES U 28 I R - TR & P iR iy B B 722 P S E -

13.5. Rollover interest charges or premiums will be charged or credited to the Account on a daily basis on
the Client’s open position at such rates determined by Z.com Forex from time to time by reference to
the current prices as quoted by Z.com Forex's counterparty and prevailing marketrates.

BRERE TR PR PR &4EH B IR FIREGL A BRAIB W E SR - R FE LT ER
TyERERIE S W Tl A R ERE

13.6. Z.com Forex may charge the Client commission, charges, and/or fees in relation to the Services as
advised to the Client from time to time. All such commission, charges and/or fees shall be paid by
the Client as they are incurred, and the Client hereby authorizes Z.com Forex to debit or withdraw
the amount of any such charges from the Account.

BRERIEA ATRE ARG P - U - RYSERIIRSHVET - B PIESI S e - W Ry
& PR AR ER BB (IR = SRR R AU 3% S R Y 8 -
14. CURRENCY CONVERSIONS
g i
Z.com Forex is authorized to convert funds in the Account from or into the Denominated Currency
and at such exchange rate as Z.com Forex reasonably determinates to be prevailing in the relevant
market at the relevant time, such determination to be conclusive and binding on the Client.
BRERIE I AEEIRIR P h S /R R E A - g IR S AR R i 5 AR B R R R v (E S EiL
IE » RRTE R N AT HER R A SR HY -
15.  COMMUNICATIONS
Hah

15.1. Subject to Clause 16, the Client's consent to electronic transmission of Confirmations and account
statements, reports, statements, notices and any other communications relating to the Services will
be made available on the Z.com Forex’s website after client login or transmitted to Client via the

email address specified in the Client Application Form. The Client shall notify Z.com Forex as soon
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15.2.

15.3.

as practical upon a change in the email address designated in the Client Application Form. Any
communications so sent shall be deemed to have been received by the Client at the time of
transmission of the message tohim.

TRIZIRSC 16 > &P [EE LI 705 A At S ER S 450 - s - 455 IR A B s AH BRI 2
SBRESIRE P B P B ARER B H IR 1] LRI B e B PN P R LS SRR R R S
WEFRHE FHFER LSCHIiE e TR A AT O JEF TR E S AIERERE - (o S mE
PRSI i R = ERRE A R AR

Any communication sent to the Client by mail shall be deemed delivered personally to the Client
when deposited in the mail, whether actually received by Client ornot.

{EAT LAERZr 7 g e sl — ELAC R Rk i - I B E R PR N - T P RS EEC R
P

No hold mail arrangements will be accepted by Z.com Forex or its employees.

BB N H AR B G RIS 2k -

16. CONSENT TO ACCESSING CONFIRMATION AND COMBINED STATEMENTS OF ACCOUNT

16.1.

16.2.

16.3.

VIA Z.com Forex's WEBSITE
BEREEEPEFIERRRESEEENER

Unless instructed by the Client with a written notice to Z.com Forex, the Client hereby consents
and authorizes Z.com Forex to post all of the Account information and Confirmations, including
without limitation, contract notes and statements account (hereinafter “Statements”), on Z.com
Forex’s website where the Client is able to access such information with the Account number and
password.

BRIEE S A A S A A SRR - S A& SR IEET o] KA HEER BRI A H S T IR = & aR R
voa > EIR(EARRI B RAEEHIRE (LU ERE “4EE” ) > 2P H] DURF SRS TS HUA R

Posting and updating the Statements or Account information on Z.com Forex's website will be
deemed delivery of the Statements to the Client. At all times, Account information provided to the
Client will include Confirmations with ticket numbers, purchase and sale rates, used margin, net
equity, outstanding amount available for margin trading, statements of profits and losses, as well as
current open or pending positions as required bySFO.

EAfaEJ?LQEJE‘é"“ﬁﬁ&?E%Z*””ﬁWFﬁ‘ﬁﬂHﬂ)ﬁﬁ%ﬁ%ﬁ’%’%L HEL o PMIAEEE - $EHE T EPHIRSE
B B IR 75 B B IRBIZOR VA SERISAINERDE - HEER - CHfRES - EA0F -~ 1t

PR SIARE RIS ~ BB U AR P ERGFITEL -

The Client is advised to promptly review the Statements upon receipt of notice from Z.com Forex to
ensure the accuracy of such Statements and notify Z.com Forex of any discrepancies within two [2]
Business Days after the statements are made available to the Client or such other notice period as
determined by Z.com Forex from time totime.

BRERIEERE P ICE B AR S AR B S B DA Rk S & B AR MR % S B T i PRI EERY
WA (218 5 [ P BERBR A A I E A A A i AR Bl A R (T 2= 4 -
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16.4.

16.5.

16.5.1.

16.5.2.

16.5.3.

16.5.4.

16.5.5.

16.5.6.

Any Statement (including Confirmation of executed orders) sent via Electronic Means or otherwise
to the Client, shall be deemed correct and shall be conclusive and binding upon the Client if not
objected to upon receipt within the period specified in Clause 16.3above.
AL ERRST 16.3 Frs E VIR AU EIR Y - BIYEATAE d—F B EAt T 208 14 P& P AVAS B (B FE T B
TG HIRER ) » KA R IERRE B AT HERI RIS % = AT ST -
The Client understands and acknowledgesthat:
B9 R AT A

appropriate computer equipment and software, internet access and a specific email address

designated by him in the Client Application Form are required to access the Statements;

& AN Y R RS SRR~ B T IR S DR S FR S AR TR (R BB - T3 R

ERTEN
&

)

internet and email services may be subject to certain IT risks and disruption;

T ke e R TS T R A B A RV e o 4 B e

he may incur additional costs for accessing the Statements via Z.com Forex's website;
& P IR B H A AU BB AT REEE A SN

email will be his only notice that the Statements have been posted on Z.com Forex’s website

available for view or download, and he should check the designated email address regularly for

such notice;

EFERE RS P s A AE B T ERER S H AT R B B N Ay — R R PR E A H

e Bt LASHUA B A

he has the right to revoke his consent given in Clause 16.1 above by giving two months prior

written notice (by email or post) to Z.com Forex; and

& PAREEEE IR 16,1 BEE - B /DR2E B AT AE H s MR s (R B

he may be required to pay a reasonable charge for

(i) obtaining a hard copy of any Statements that is no longer available for access and download
through Z.com Forex's website

(i) requesting Z.com Forex to provide trade documents to him, in addition to the request for the
Access Service, by other means.

E PRSI GEEH:
()  HUSA o] HEERRREGEE I K N AL S S S RIRIA B
(i) BRT EOR{EMAEEE RS - EEORERERE DU T = H R (S S o -

16.6. The Client is advised to save an electronic copy or retain a hard copy of the Statements for future

self-reference purposes.

EFIEETRFETHEGIERGERER RS2 E A -

17. AUTHORIZATION TO TRANSFERFUNDS
BOMIRTE

17.1.

The Client may direct Z.com Forex to transfer funds from the Account to the registered bank account

of the Client specified in the Client Application Form or to such other account in the name of the
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17.2.

17.3.

17.3.1.

17.3.2.

17.3.3.

Client as otherwise directed by the Client. The direction to transfer funds shall be given by the Client
to Z.com Forex in writing or via ElectronicMeans.

P ARSI E S REIR P EIR 25 PR E H RIS T E R E BRI TIR P ekE P e Ry
A% PR FFARIIR S o &P A E s E 7 RS & o SRR

The Client acknowledges that written or any other electronic instructions are not secure means of
giving fund withdrawal instructions; that the Client is aware of the risks involved, and that the request
to Z.com Forex to accept the fund withdrawal instruction is given in such a way for the Client’s

convenience.

& PR AR BT AL S T 5 e T E SRS R R R TT 2 BRI R A R K
FORBRBEFNH LLZ F G T E SRR -

The Client unconditionally agrees asfollows:

EFEGRAFEEL TSI

To indemnify and keep indemnified Z.com Forex from and against all actions, claims, demands,

liabilities, obligations, losses, damages, costs (including, without limitation, interest, legal fees and

expenses) and expenses of whatever nature, whether actual or contingent, suffered or incurred,

sustained by or threatened against Z.com Forex whatsoever and howsoever arising from or, in

connection with, or in any way relating to, acceptance by Z.com Forex in good faith of such funds

withdrawal instruction by written or any other Electronic Means, given or purporting to be given by

the Client;

SHE SR R B IR B A R B R & P L BT B T T 4G TRV E SR AU - S ~ H83L
B HE B ENEEST « RIE - 555K - E15 - #2155 - 5L B BAEEERRPAIE
VRN T RS ) R s B PR B AT AR BT i 2 H

Z.com Forex shall be under no obligation to accept or act on any fund withdrawal instruction by
written or other Electronic Means and any such instruction shall not be operative until received and
accepted by Z.com Forex.; and

BRERE I R B T LS RS T i e T E SRS » 1 Bl IR sis N
FARERIFE R G AR K

Z.com Forex may at any time request verification of the Client’s instruction at its sole discretion.

BRI ] R A E RS ZORE P E AR -

18. DISCLAIMERS
RREH

18.1.

As Z.com Forex does not control signal power, its reception or routing via the internet, configuration
of the Client’'s equipment or reliability of its connection, Z.com Forex will not be liable to the Client for
any loss, cost or liability suffered or incurred by the Client, directly or indirectly, from any delays or
inaccuracies in the transmission of orders due to a breakdown or failure of transmission or
communication facilities, electrical power outage or for any other cause beyond Z.com Forex’s
reasonable control or anticipation. Z.com Forex shall only be liable for its actions that are directly

attributable to negligence, wilful default or fraud on the part of Z.com Forex and Z.com Forex’s
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18.2.

18.3.

18.4.

18.5.

18.6.

officers and employees.

FHAAERBR A V“%‘JLT%MEE’J?%% HPR s FHEsERES ~ & P AT R B B A RS A ey u] S
BB A SR R T (i SCEER R AR B R R i ~ B sy H A A BB A Y & B B

2 SMHE IR A i A T B8 (i P B (AT AR R B R M - PR B ] B S 2 R A A AL o THRK
B HEGE T - BB AN (e BRHEH R ERAA - ERBHIGEERIT AR -

The Client acknowledges that currency trading involves substantial risk that is not suitable for all
persons and trading on-line does not necessarily reduce risks associated with currency trading.
FPHER AN S R AR ERER - WA REEHA AL - TSR TR AR EETS
By E R -

The Client is obliged to keep his Account number and personal passwords to himself to prevent
unauthorized access to the trading facilities. The Client will be liable to Z.com Forex for FX
Transactions executed even if such use is unauthorised.

&R TR AR S SRS R B S AR LADT A 2 S R A R A HL © B P EERER I ARIE T B
TTHVS MRS SV TEAT: » RIS Ry R AT 2 (S -

Should quoting and/or execution errors occur, which may include, but are not limited to, an
erroneous quote due to failure of hardware, software or communication lines or systems and/or
inaccurate external data feeds provided by third-party vendors, provided that the error is not as a
result of the negligence, fraud or wilful misconduct of Z.com Forex, Z.com Forex will not be liable
for any resulting damages, losses, costs and expenses suffered or incurred by the Client (whether
direct or indirect and whether foreseeable or not). In addition, orders must be placed allowing
sufficient time to execute, as well as, sufficient time for the system to calculate necessary Margin
requirements. Z.com Forex is not obliged to accept orders if it is not reasonably practicable to do
so in the prevailing market conditions or due to market volatility.

LR R/ B S A SRR - AR ER IR BB ~ o ~ NSRS B A S/ B =TT T
it SEER SN SR T AS R AT S SR (- Tk sl A B R RERER AT B 2. ~ SRS AR E1T

FoFTigak - BRBREI A & IR SRR PAHRE « 18R - B RS O e B s R R T 7
REAHTHRANERE - FRILZS0 - ArA FEEVRET A SCHRIREIEGT - DU TERHIR AT R4
SRR RS - BRI A SRR B BRI iSRS B A VI A TR N8 -

Z.com Forex will not be liable for the resulting margin call, resulting balance, and/or positions in the
Account due to the system not having been allowed sufficient time to execute and/or calculate
accordingly. The foregoing situations set out in Clause 18.4 are not meant to be exhaustive and in
the event of a quoting or execution error, Z.com Forex reserves the right to make the necessary
corrections or adjustments on the Accountinvolved.

REREAN TR BN ASRA TR AR T EGET B AT RIR P AR e ~ BR8H ~ RI/SFE
& LR - 730 184 WIS - 054 S (ER T - IRERE (R EIR S (EHFTER

S IESGH AR o

Any dispute arising from such quoting or execution errors (other than errors as a result of the
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18.7.

18.8.

18.9.

negligence, fraud or wilful misconduct of Z.com Forex) will be resolved by Z.com Forex in its sole
and absolute discretion. The Client agrees to indemnify and hold Z.com Forex harmless from all
damages or liability as a result of theforegoing.

F AR EER T A (R BB 2.~ FEIGECE BN S 1T R SR BRI DRI 1404 H G FHERER @
REABIRY I e SR - BRI AREIEA - HENEEL - FPEE T DB IR AN 218 %5 o
The concept of arbitrage and "scalping”, or taking advantage of internet delays, cannot exist in an
Over-The-Counter market where the Client is buying or selling directly from the market maker.
Z.com Forex does not permit the practice of arbitrage on the Z.com Forex trading facilities.
Transactions that rely on price latency arbitrage opportunities may be revoked. Z.com Forex
reserves the right to make the necessary corrections or adjustments on the account involved.
Accounts that rely on arbitrage strategies may at Z.com Forex's sole discretion, without prior
notification, be subject to suspension of new order or termination. Any dispute arising from such
arbitrage and/or electronic manipulation will be resolved by Z.com Forex in its sole and absolute

discretion.

BB TR(H BT UNE ) o SONMERS TR P A TR MR BT
FAATR IV ST - RN B PR PR Gt AE TSR TR - IEERIERAETTK
AVERIRE I TH A ATRE S RN - TRERIBIRETEEN K FAlCR A IR PR T E A SR IRER
o FRBRIE HRE(IBAB I - BHICHERCRIRIIR S MRS - AR eER - RE
BN BRE TR A U R REH R R I e AR L -

Z.com Forex strictly prohibits any form of manipulation of its prices, execution, and trading tools.
Z.com Forex reserves the right to investigate and review any account Z.com Forex suspects of
manipulation and withhold funds suspected of being derived from such activity. Z.com Forex
reserves the right to make the necessary corrections or adjustments on the account involved.
Accounts that are suspected of manipulation may at Z.com Forex's sole discretion, without prior
notification, be subject to suspension of new order or termination. Any dispute arising from such
arbitrage and/or manipulation will be resolved by Z.com Forex in its sole and absolute discretion.
Z.com Forex reserves the right to report such incidents to any relevant regulatory and law
enforcementauthority.

IRERIBAEHEE P EER - ST RS T RET R AR - EEREOS BEE L EIMR P TR

BRER I OR R AHRHAER] > IR P HEITIR A SE  WAEP IR = TR AR BRSSP i AU & AR
o BRERIE OR B SR BHIR P 1700 S IE SRR RE R - ERERIE AT RE RIS B RIS TE - P B TR

PEAIR SRS NG LHIRS - A F RSB - REE R SR A AR I E T 4 4n H AE 3R
B e HEAR YIS R E SRR o BEERIE R EE I (I AR B B B A BB A A R 5 A RS (A RER] -

The Client acknowledges that it may be affected by any curtailment of, or restriction on, the
capacity of Z.com Forex to deal in respect of open positions as a result of action taken by the SFC
under the SFO or for any other reason, and that in such circumstances, the Client may be required

to reduce or close out his open positions with Z.comForex.
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18.10.

EHFiERH TN G IR (GEZr R EIRE) S E AR Ry b i s IR AR i pE H A P IR
FEELIHIA jjﬁﬁ%«ﬂiﬁﬁ THZEFE - WHABLERT » &5 AR R H R BRERE AT
BEEYNBEEGE R -

Z.com Forex shall not be responsible for actions attributable to negligence committed by any
designated counterparty unless the action is directly caused by Z.com Forex. Z.com Forex shall not
be liable for losses arising from the default of any third party engaged by Z.com Forex to assist with
the provision of the Services provided that Z.com Forex has exercised reasonable care in engaging
and monitoring such third party.

BREEN G HIEMIEEH TRV RITEE T » FRIFZITENE EERAERIBITE R - BERE R HER
BREKAIE S 0 B R L AR Y S8 = DT A B B BV L B 3 - WA IR A T S T EH IS 55 X BR %2
HRE=T7 -

19. INDEMNITY AND LIABILITY
WERRE

19.1.

19.1.1.

19.1.2.

19.1.3.

19.2.

19.3.

Neither Z.com Forex nor its officers and employees shall be liable to the Client for:
e N H R BB T P AT T &HE
any loss or damage (consequential or indirect) suffered by the Client arising out of or in connection
with any act or omission of Z.com Forex, its officers or employees in relation to the Account other
than as a result of the negligence, fraud or wilful misconduct of any of them;
% FRBEER S R SR IR E T T P R F(RRE 2 - S R ST RIS
HIHEARBHRE
any loss or damage (consequential or indirect) incurred by the Client as a result of any third party
(including any counterparty to whom Z.com Forex has a business relationship with) failing to
perform its obligations to Z.com Forex provided that Z.com Forex has exercised reasonable care in
appointing and monitoring such third party;or
FUESI5E =75 (BT BERER B A R SRR (R 0V ) R IR BB R T H S B R P VRS
HE  WEREC SR IS MRS =TT 5 5
where Z.com Forex is unable to perform its obligations to the Client to the extent that it is unable to
do so as a result of any third party’sdefault.
PRME A3 =TT IS8 3R T (IR BRI R AE ST & P IE T H 8% -
The Client shall indemnify Z.com Forex upon demand against any loss, damage, costs, claims,
expenses, proceedings, disbursements and liabilities that Z.com Forex may incur or suffer as result
of any trading order entered through the Services.
EERBRIER R PR s ATV B e S TIAEECEZ IRk ~ 5% - B - RE - BX - Fmn
~ (IROAEI & E R EERER A TR E R -
The Client agrees to indemnify and hold Z.com Forex, and its directors, managers, officers, and
employees, advisors and representatives, harmless from and against any and all liabilities, losses,
damages, costs and expenses, including attorney’s fees, incurred by Z.com Forex arising out of the
Client’s failure to fully and timely perform the Client’s obligations under “This Agreement” or should
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19.4.

19.5.

19.6.

any of the representations and warranties in “This Agreement” fail to be true and correct.

& 5 [F I — PR P RAE TE 70 ROl B T A fp sy o 5 S S B A A B R PR T A (2]
FEE R EHEMELNIFTARE « 185 - 18F ~ AR SR - RS HEES

D SREEANBNBR T AR 28 -

The Client also agrees to pay promptly to Z.com Forex all damages, costs and expenses, including
attorney’s fees, incurred by Z.com Forex in the enforcement of any of the provisions of “This
Agreement” and any other agreements between the Client and Z.com Forex.

& AR R it (R BRI S (IR AR B T A R B P BRI R At e EE 2R AR
F BRI o ERRERAEE -

Z.com Forex is not liable for any failure or delay to meet its obligations due to any cause beyond its
reasonable control which shall include but not be limited to natural disaster, terrorist attacks, power
failure, fires, riots, strikes, lock-outs, wars, governmental control, restriction or prohibition whether
local or international, technical failure of any equipment, power failure, or any other causes which
results or is likely to result in the erratic behaviour of the spot FX prices, the closure of international
and/or local markets or any other causes affecting the business operation of Z.com Forex.

iiﬂl{ﬂﬁkfﬁfﬁ_ﬁﬁﬁdﬁ%m’ﬂ? - EFEEARRE AT - RfEese - BRI ~ KK - 28 - BE

* BIPATRE ~ B~ BUFPE S~ A kBRI R PR SRS  (Eferme sy Rfi il - BIRER=R
{EAHALE R S AT RE BB NEIR B (ERE S R ERR ~ BIMREA R 5 (R i s e HoAt 2 B R B
SEEENRE - BSRBREN SR T L Bl — AR -

Every exemption from liability, and every defence or immunity available to Z.com Forex shall also be
available to and extend to protect each and every Z.com Forex officer and employee.

RBEFTE AT « DU L EE R g (R Ed I E A -

20. WARRANTIES AND REPRESENTATIONS
RGN

20.1.

20.1.1.

20.1.2.

The Client warrants and represents to Z.com Forex te

& PR IE RS S
the Client is of full age to enter into “This Agreement”, is of sound mind and is legally competent
and is not a bankrupt and all contracts executed or to be executed shall constitute binding and
enforceable obligations of the Client;
FROEAR G AR A E Sl - g e RREEER  REWE | AT REEH

TTHIELITH & PR B SR ) KA R THIZETS

the Client is the sole account holder and shall have full authority to give any instruction with
respect to the Account, including but not limited to deposits, transfers and withdrawals of funds, to
receive demands, notices, confirmations, reports, statements and other communications of any
kind it being understood and agreed that such demands, notices, confirmations, reports,
statements and other communications if addressed to the Client shall be binding on the Client;
FREWEIRFRAAN  AeMsliRFEEIET - WEENEBEARIEA - EWF)EZ%EY*% #
WK ~ A0~ FERDE - e - B REM SN - FRPIONERE » EFERAEE

GMO-Z.com Forex HK Limited | Suites 2308-09, 23/F, Tower 1, The Gateway, Harbour City, Kowloon, Hong Kong
Telephone +852 3923-8088 | Fax +852 3923-8099 | E-mail cs.trade.hk@z.com | Website https://forex.z.com/hk/
26



GMO-Z.comForex HK Ltd.

LFX CLIENT AGREEMENT Version 5.2 & Sifz%

A TERE ~ W S RHASBUEIAE F R > Al S EAYTR DT

20.1.3. all information provided by the Client to Z.com Forex in connection with “This Agreement” is true,

complete, correct, accurate, up-to-date and not misleading in any respect;and

gg&f%gﬁfﬁﬁ B R PR VRS BT ~ Se8E - IEHE ~ ZERE - B RAE(ET T I 2R

20.1.4. the Client is willing and able, financially and otherwise, to assume the risk of leveraged foreign

exchange trading.

&R ELRESAE A 5 b B 5 T AR SRR S NS S Rz

20.1.5. the Client acknowledges that Z.com Forex has entered into “This Agreement” on the basis of, and

20.2.

21,

21.1.

21.2.

in reliance on, the above warranties and representations from the Client. The above warranties
and representations are deemed to be repeated on each day up and including the termination of
“This Agreement”.

PR ER IR (RIS P (R DL EAYOREE SR DAY ELRRE R T A ek o DL EIReE R I R
HEEFH RS R -

From time to time Z.com Forex may publish or communicate to the Client general market news,
such information is based on general market data and is not trading advice. The Client
acknowledges that any market information communicated to the Client by Z.com Forex, its officers
or employees does not constitute an offer to sell or the solicitation of an offer to buy any Foreign
Exchange and Z.com Forex makes no representation, warranty or guarantee as to, and shall not
be responsible for, the accuracy, completeness or timeliness of any information furnished to the
Client.

EREBRIE AT REN I S B A B P AR AR RSN B ERIRIEN ISR SR - TR RS
- %IEEEELEFJEEI&EKLYE{EE [ PRI T 2R I8 ﬁ’*&biﬁﬁ%ﬁﬁﬁ%{ﬂﬁ

iggﬂﬁ%@ﬁ BERIE A R EAAE PHYLTEENATAERE - SeBR R T ~ fRatlEts - 1A%
{4 °

DISCLOSURE OF INFORMATION
il

The Client authorizes Z.com Forex to disclose such information relating to the Client, the Account
and/or any FX Transactions without prior notice to the Client, to any regulatory or supervisory
authority in Hong Kong or outside Hong Kong or to any other person as required by any law, rule or
regulatory requirement, which may be existing currently and in the future, or where in Z.com

Forex's sole discretion, considers it necessary to protect Z.com Forex’s interests where applicable.

IR EREE S  WRP RS SNESS 5 A B HY & R A (TR AE SR AR & s DU M B B
HABVE R - SUEMEMIER] - REIBGREZR T DI EER A £ - SERERE S RERIIERE f R 4
BRBE B AR LB N IERE - TAFRRE S ERERTE -

Subject to Clause 21.1, neither the Client nor Z.com Forex shall disclose to any person, any
information relating to the business, finances or other matters of confidential nature of the other
party to a third party.

MBS 211 & P EERERE E A Al AL 55 =05 B B WOT (T A R SR 3 ~ MTBUR HAtria ey
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21.3.

22,

22.1.

22.2.

223.

Subject to Personal Data (Privacy) Ordinance (Cap. 486 of Laws of Hong Kong), the Client agrees
that personal data of the Client held by Z.com Forex may be used for any of the following
purposes:

*E?J‘““{I)\ SRR RG] GEELPIF4865) - X EEBEERANE P EAEHTTREEHELLTE
Al iR

A) disclosing, sharing or transferring such data with any of Z.com Forex’s associated companies

in relation to new or existing client verification procedures ormarketing;

P5E ~ o TR A R AR T ERER R N B DU E R B A & P EREiE e s S B B A R iR
B) comparing and/or transferring such data to third parties for the purposes of checking the
Client’s identity and financial situation and/or data verification; or
ELi R/ S A R R BN T 55 = 7 MR & & 5 S0 BB IR R /BB R e 2 F R © =
C) any other purpose relating to or in connection with Z.com Forex’s business or dealings or

the business or dealing of any associatedcompany.

EAnl HoAth BRER BRI B I BH A N BRI B A AR Z A -

RECORDING OF CONVERSATIONS
LT

The Client agrees and acknowledges that all telephone conversations between the Client and
Z.com Forex will be recorded on a centralized tape recording system operated by Z.com Forex.
Z.com Forex shall put in place strict rules and procedures to ensure the confidentiality of such tape
recordings.

& P [E R ACHERR ATH & 7 BAERER I o [ E R EE & IRER BB R PRy s 208 - IREkE g
BB R AR LA PR A RR S5 PR -

The Client agrees to the use of such recordings and transcripts thereof as evidence of the telephone
conversations by either party to any party (including, but not limited to, any regulatory authority
and/or court of law or dispute resolution body) whom Z.com Forex at its reasonable discretion sees
it appropriate or necessary to disclose such information or in connection with any dispute or

proceeding that may arise involving the Client or Z.com Forex.

& P F AR TRRR A S NI By & M B EIE R 18 SN B R AL & P BERER BRI A BU AR PP
o AR Al — 5 AT DAL EA 5 (B AR PR ] B B e R/ B0ARE) B FH LIS S R A Rosli i -

The Client understands that such recordings may be destroyed at regular intervals in accordance
with Z.com Forex’s business procedures and subject to any applicable requirements imposed by
the law, rules and regulations and the Client hereby consents to such destruction.

& PR A BB E IR FE SRR P RO ~ MR B A P A E e SR S BnE s - T
E R FRBERRIE NS TR -

23. RISKACKNOWLEDGEMENT

23.1.

[ A

The Client acknowledges and understands that,
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24,

241.

BT s g -
A) trading in leveraged and non-leveraged foreign exchange transactions are speculative, may
involve a high degree of risk, and is appropriate only for persons who can assume risk of loss in

excess of their margin deposit;

TR R AR A NE S SR ey B Rm il - U S RE SR E i IR SRRk
= PN

B) price changes or fluctuations in leveraged foreign exchange trading may result in significant
losses that may substantially exceed the Client’'s Margin deposit and under certain market
conditions, the Client may find it difficult or impossible to close out a position;

TR U NESZ R (EAS BB EOR B AT REM AAR B RARK - AR RTTRE RS PHIRE S - 7
HEEHILT - B A REEECR TR

C) any profit or loss incurred as a result of a price fluctuation in leveraged foreign exchange
contracts will be entirely for the Client's account and risk when the Client enters into a FX
Transaction;

L% I TAMEA ST » (LIRS M S &y T IR B R T T AV A R BR IR e 2 o R

=

D) guarantees of profit or freedom from loss are impossible in leveraged foreign exchange trading;
TEAREONER 5 T (LIRS RS IREE N ZABIIE A AT RERY

E) he has received no such guarantees or otherwise similar representations from Z.com Forex or
from any of its officers or employees with whom the Client is conducting his Account, and has
neither entered into “This Agreement” nor any FX transactions, in consideration of or in reliance
upon any such guarantees or similar representations;
BRI EHIR S - 9F H@Jﬂiﬁf}aﬂi B E R B B Reg SR DT IS A IRB T

I PREEAET I A e S T NS 5

F)  Z.com Forex will not monitor the FX Transactions entered into by the Client. The Client agrees
that Z.com Forex will not be held responsible for the outcome of such FX Transactions if they
differ from what the Client might have presupposed and/or to the disadvantage of the Client; and
BB GRS PETHNER 5 - &P A ERREN TELZ FRX NGRS S AR
RISEHZFAFNEE

G) the Client shall make his own judgements and decisions independently without reliance on
Z.com Forex in his decisions in relation to FX Transactions. The Client accepts full
responsibility for his judgement relating to FXTransactions.
TR RIYNESL B ET - & 5 Rl B I RO e TR REERRERE - PR A RINESR 5
HHETEMas -

WAIVERS OR AMENDMENTS TO THISAGREEMENT

AR SRR BT

No provision of “This Agreement” may be waived unless the waiver is in writing and signed by
both the Client and the Executive Director of Z.comForex.

A pE AL AR TR - BRIEZE R IE I A F i B & PR Er s TE R I E %
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24.2.

24.3.

25,

25.1.

25.2.

26.

26.1.

26.2.

26.3.

=
Z.com Forex is entitled to amend, modify, substitute or supplement the terms of “This Agreement”
from time to time or at any time. Z.com Forex will notify Client of such amendments via

email. Amendments shall become effective on the date specified in the email.

IRBRIE A R I B E RIS EIETIE ~ (B2 B EiiRrI i > LGB EE T E & S EdE
K o SRR BT B e e Ay B SRR A

Should there be any conflict or inconsistency between “This Agreement” and other agreements
(written or oral) between Z.com Forex and the Client involving the Services, the terms contained

herein shall prevail.

igi’r%%%ﬂﬁﬁ%fafk B T IR HCA 775 (5 T 2R B A (E T @28 8o — 80 LAy iR fE

ACCEPTANCE AND BINDINGEFFECT

AR KGRI
“This Agreement” shall not be deemed as a valid legally binding contract between the Client and
Z.com Forex until the Client's account opening application is accepted and approved by Z.com
Forex.
T P HIBR P B g e B UL AT » Al N e R P SRR o [ B A A R I 549 -
“This Agreement” shall be binding on the parties and shall not be affected in anyway by Z.com
Forex's absorption in, or amalgamation with or the acquisition of all or part of its undertaking by, any
person, or any reconstruction or reorganization of anykind.
fEEmEREREE - S0 - W EEE I - SHERAMERTP X ERNEL - AR ETTH
LIRS RA ML -

NOTIFICATION OF CHANGE

el
Each of the Client and Z.com Forex undertakes to inform the other party of any material change to
the information provided in, under or pursuant to “This Agreement”.
Kttt - GasiiEnEMERAES) - &P AERRE AT EEAEH T -
The Client is obliged to notify Z.com Forex and in writing as soon as reasonably practicable (in any
event no later than 30 days from the date of the change or addition) if any information previously
provided to Z.com Forex by The Client changes, becomes inaccurate, incorrect, incomplete or if
there is addition to any information previously provided to Z.com Forex. The Client is obliged to
provide relevant forms and supporting documents as soon as reasonably practicable as required by
Z.com Forex where applicable.
FERAEREESEATIRRAGE R BT EF ORI E HEE30H) » EmE T UBAERRIBNE
P2 AR AR BRI T B R A S R RIERE - NE%E o SRR R Z AR A ERERE T

R EARIIER - &P A R EERERER IR A S 3 A TRV PR e SR BRI A8 R a8l s -

Z.com Forex shall notify the Client of any material change to the Services rendered to the Client.
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27. TERMINATION
I

27.1. “This Agreement” shall continue in effect until termination by either party giving not less than seven
[7]1 Business Days of prior written notice to the other. The Client undertakes that he will not enter into
any new FX Transactions or roll-over any existing FX Transaction after servicing or receipt of a
notice of termination pursuant to thisClause.
AIGEAEES (R AR — 7 R DI [THE LAERATAE EE R ) —EA R - IRIBILER O B
WEBIBERECA BRATRISS LRI AR - AREEER i B NE S 2 & 4B A S NE S 5 S 4 -

27.2. The Client further undertakes that he will close out all outstanding FX positions latest two business
days before the intended termination date, failing which, Z.com Forex will have the absolute right to
close out the Client's outstanding FX positions at the then prevailing marketrate.

PR BA BB N TRE S L HEI Ry R (E &S HEArAE R e - B IRERB A EH 1
FEE PR ER R L ERITTISES A -

27.3. Termination of “This Agreement” shall not affect any transactions previously entered into and shall
not relieve either party of any obligations or rights which may already have arisen under “This
Agreement” prior to termination nor shall it relieve the Client of any obligations arising out of any
deficit balance.

RIS LR S BHE I SERTHIS S - A AHRER S T A T R4S AT T R SRR -
PSR P E AT RO P A E R EAE -

27.4. Without prejudice to the generality of Clause 27.1, “This Agreement” may be terminated by Z.com
Forex without notice to the Client in accordance with Clause 11.3 of “This Agreement”.

TEARRES 27,1 HEEEILT - BREOE T DUREBAR RS 113 31 ERABRAIE FREL T LA
fipesk -

28. TAX

BIE
Z.com Forex shall not provide any advice to the Client on any tax issues related to the Services
provided by Z.com Forex under “This Agreement”. The Client is strongly advised to obtain such
advice from his independent financial advisor, auditor or lawyer as to any tax implications which
may arise from the respective Services offered by Z.comForex.
SR - BB S B LY IR B A B E AR B AR - w5 PR s - sy iEsRE
TEIBILAYRA AR ~ XA ERERAT  BORERERIE S I mTRE A AL R s TR

29. COMPLAINTS AND DISPUTES
Btk PR

29.1. The Client acknowledges and understands that he should notify Z.com Forex’s Compliance
Officer of any complaints or disputes in connection with “This Agreement” and/or Services offered

by Z.com Forex in writing and send the notice to Z.com Forex’s registered place of business.
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Z.com Forex will not be liable for all or any damages or liability resulting from any failure or delay
by the Client in reporting the complaint or dispute to Z.com Forex. The Compliance officer will be

obliged to investigate the complaint or dispute in a timely manner and respond to the Client.
R R AL S SR A R A e Sy SRR B R LIRS B et - DB S Rk
EIEEMPE S - AR RO ER S AT, - B P ERERIEER S I B - R R RS T2 A
HHEEHEEEUER - BB N g HE MR  AREBE e SR E R R EER
=K

29.2. Any dispute between Z.com Forex and the Client shall be referred, if the Client so requires, to
arbitration in accordance with the Securities and Futures (Leveraged Foreign Exchange Trading
(Arbitration)) Rules (Cap. 571F of Laws of HongKong).

W FERHEDR > BERIBEE PRIAEM R BRR GEriE (BRREEUNES S ) (h#E0) FAD
(BT EEDISE STIF 5 Sz FeifRhiih# -

30. COMPLIANCE

30.1. Notwithstanding any other provision of “This Agreement”, Z.com Forex is entitled to take any
action as it considers necessary in its absolute discretion to ensure compliance with all applicable
laws, rules, regulations codes or guidelines under the Hong Kong legislation and regulatory regime.
FEA R REARE - BRSO - FRENIE R T RS TR ONA BRI E I

AR AL B OEREEES ] MEREUETITE) -

30.2. Z.com Forex may delay, block or refuse to make any payment or to provide any Services if Z.com
Forex believes on reasonable grounds that to do so may breach any law in Hong Kong or any
other jurisdiction applicable to Z.com Forex, and Z.com Forex will incur no liability to the Client.
UNERERIEA AR (S A S BER IR TS A P AEE & AR A RS A B R ER BB FA B R 2 0k
B BB DUER - PHIESEERT - MAFEHE P& BEAEE -

30.3. Z.com Forex shall not be obliged to act upon instructions of the Client to do anything which is a
breach of, would or is likely to involve Z.com Forex becoming or being in breach of, the SFO
and/or any other applicable laws, rules, regulations, codes or guidelines or any act which, in the
sole and absolute opinion of Z.com Forex might jeopardize any of its rights under “This
Agreement”’. Z.com Forex shall not be liable in any way for any loss, damages, liability, cost,
expense or whatsoever suffered or incurred by the Client in or in connection with the exercise of

the above right by Z.com Forex.

W PR RER ~ KRN RES IR AR (55 S TERRE1) F/EEmEME ey AR - #
RI ~ #RE1 ~ SEREEES |~ BUE(TERBR IR B 1 X 2R A IR E H N AR R PRI 09 Ty BRERIE
RARBIITZET R o SEREGE T LR S A R — U] - BEEGER R & 3 P 5 R K
ZHIERHRL ~ 18E - B - BRAEZHE LEFREL -
31. GOVERNING LAW AND JURISDICTION
ERER N AR TR
“This Agreement” and all rights, obligations and liabilities hereunder shall be governed by and

construed in accordance with the laws of Hong Kong and the parties hereto irrevocably submit to the
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32,

33.

33.1.

non-exclusive jurisdiction of Hong Kong courts.

e LE TP ARR - FBNEL - SEEERER WA 2B - PR IR s EE
PRBEBEG IR E IR E R -

ANTI-MONEY LAUNDERING

o225

The Client acknowledges that Z.com Forex is subject to various anti-money laundering and counter-
terrorist financing laws, rules, regulations and guidelines which may prohibit Z.com Forex from
offering services or entering into or conducting transactions. The Client agrees that Z.com Forex is
not required to take any action or perform any obligation under or in connection with “This
Agreement” if Z.com Forex is not satisfied as to the Client’s true identity or where Z.com Forex
suspects on reasonable grounds that by doing so Z.com Forex may be subject to violation of anti-
money laundering and counter-terrorist financing laws, rules, regulations and guidelines.

& FORTRERROE 2 E ST R 8 R SO A (T eSS AR A - BRI BIBIRAES RE - e AT RE
SERERE S RERR IS ~ BTN RO TR S - F P REE BB S E PRI AT SR EEREH
BB T AT R e SERBREE SIS RS R SOy T A SR AR BRI MRBIRAES | - B
AR A R A R (T TE SR TEEH -

CRS

HEIERIRAE

The Client hereby acknowledges the receipt of a copy of the Client Application Form. Client must
also read and understand the Common Reporting Standard Guideline. The Client Application
Form, statement or declaration applicable to the Client shall be referred to hereafter as the “Form”.

Client agrees to:

PR E— (IR P R RS HIEIA - PR 7R E e AE S| - B TR FRIRE
EEEFRAG ~ PRSI T o R R - FPEE
a) provide all information, documents and certifications required by the Form, and/or CRS;
FERERAS R/ B IL R BE SRR A R A AT A R - SCAFRIEERA
b) authorize Z.com Forex to collect, store, report and disclose the information, documents
and certifications referred to in (a) in accordance with the Form and/or CRS;
PAETRBROIBRIZ IS Fe /B R PE AR - 6 S TIIEEE @) PR RAVER  SUAFRIEET;
c) authorize Z.com Forex to report any information to the relevant Authorities in accordance
with the Form and/or CRS;
PAETRBRIB(RIZ IS e /B L R PR AR (A AR BRI RR B S (o
d) comply with all other obligations of the Client under the Form and/or CRS;and
TR IS B /B R [E PR A HA B (s

e) authorise Z.com Forex to do all acts as may be reasonably necessary to ensure the Z.com
Forex’s compliance with CRS in connection with the Client.
AR B PR AU T H Y Ay S ER AL TR (T B DU ST 8 A BH Y LRI RE SR ATAE -

To the greatest extent permitted by the Applicable Laws and Regulations, Z.com Forex will not be
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33.2.

34.

34.1.

liable to the Client for any losses, costs, expenses, damages, liabilities the Client may suffer as a
result of complying with the Applicable Laws and Regulations (including without limitation CRS), or

if Z.com Forex makes an incorrect determination as to whether or not the Client should be treated

as being subject to tax or tax reporting obligations where the incorrect determination results from
the reliance on incorrect or incomplete information provided by the Client or any third party, unless
that loss is caused by the negligence, willful default or fraud of Z.com Forex.

FEE A HE R ROERET FT s REEEA - %55 W RS B AR RUEM (ELFRE AR RS $ [E] b A
%) LB EMEEZRR - B - B - 1 - B BEERBEHOKIERE ) SREERBRIGER F
BAEAEE = IR YR SE 2 BN IEMEE R E & S R A FR R B RS s SRS PR
JRRZEER SRR ~ FPSRE -

Z.com Forex may take (or refrain from taking) any action which Z.com Forex may, in its sole
opinion, consider appropriate to meet any obligations, either in Hong Kong or elsewhere in the
world, relating to the prevention of tax evasion. This may include (without limitation) investigating
and intercepting payments into and out of the Client’'s account(s) (particularly in the case of
international transfer of funds), investigating the source of or intended recipient of funds, sharing
information and documents with domestic and international tax authorities and withholding income
from the Client’s account and transferring it to such tax authorities. If Z.com Forex is not satisfied
that a payment in or out of the Client’'s account is lawful, Z.com Forex may refuse to deal with it

without giving any reason thereof.

BRERIE T PRAN (BB BREL) (el MERE Ry & (3 M8 ittt FUEL At bt 5 208 2 1t S A e TR 2 AR
FAERITE) - EFREERE - B > SHENREE D FIRFEFIE (R R R R S ST
T SHEE SRS T Z A - BN R R ARSI, - MOEE IR = TR
A AR EIE RIS - QRIS SAMER FIRFEHAORR STAR IR E A R

RISK DISCLOSURES
JE i B

Risk of trading in leveraged foreign exchange contracts

RS NER ZHIERE

The risk of loss in leveraged foreign exchange trading can be substantial. You may sustain losses in
excess of your initial margin funds. Placing contingent orders, such as "stop-loss" or "limit" orders,
will not necessarily limit losses to the intended amounts. Market conditions may make it impossible to
execute such orders. You may be called upon at short notice to deposit additional margin funds. If
the required funds are not provided within the prescribed time, your position may be liquidated. You
will remain liable for any resulting deficit in your account. You should therefore carefully consider
whether such trading is suitable in light of your own financial position and investment objectives.
TRARASNES SRR LI R - B TR 52 i 5 1H AT RE R AR R T B S ol et <k el - BN
R E NMERAC SIS - e Ibed s IRIEEE - TR o] DURFES RS IR T T IR Sea AH RV B - 5%
TE L] BB IE B3 SR S AT « [N m AR I B SR — e B @ HIRNE A SRS MY RES S8 - MR TR
REAE PR AR R R BLFR AR EVAREH - B TR PR G REE WA « 28T » B T 0ARZE S BT B9k
PRI AR - Wi B NSRS E - SRECHUB R ERE  SHEEER
AREEET -
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34.2.

34.2.1.

Online Trading facilities

B R B
Electronic trading
BT
Trading on an electronic trading system may differ from trading on other electronic trading
systems. If you undertake transactions on an electronic trading system, you will be exposed to
risks associated with the system including the failure of hardware and software. The result of any
system failure may be that your order is either not executed according to your instructions or is
not executed at all.
wil—EE TR A TEE f e g A M EAME T A A METTEHE AT A E - 05 B
BT LR TEE » B TR AR ARE » EFEARE SR o RS LB - 240k
BURE S EER AR T - SEES BT -

35. MISCELLANEOUS
HAEIH

35.1.

35.2.

35.3.

35.4.

35.5.

If Z.com Forex solicits the sale of or recommend any financial product to you, the financial product
must be reasonably suitable for you having regard to your financial situation, investment
experience and investment objectives. No other provision of this agreement or any other document
Z.com Forex may ask you to sign and no statement Z.com Forex may ask you to make derogates

from this clause.

TERANERER A e P T FA R 0 65 SO SR A (T SR A Ot > 4 S RS (DU PR BRI A BT T Y BRI
~ I ALEE N B R T RS Ry S B A R T HY - AR B AR RO B o (M B BRAE P RE 22 K P
N EBHS FIRER I AT RE R BT R AR AR SRR A AT

It is the Client's responsibility to find out all necessary information about Z.com Forex and make

sure that all arrangements are discussed and clearly understood prior to any trading activity.

HPA BT RS SIS - A ARERBRE LR AR - B TEIRATA ZCHE T 3
TR

The Client may request for Z.com Forex to provide product specifications and any other
documents available covering the Services offered by Z.com Forex to the Client.

& FE] DLEORER BRI R (e it I B R AL HA A B BRI PR R P Z s Ry L -

Should there be any inconsistencies between the English version and the Chinese version of “This
Agreement”, the English version shallprevail.

WA ISR B PSR A A 155 - FELATES AR R -

If any provision of “This Agreement” is not or ceases to be legal, valid, binding and enforceable
under the law of any jurisdiction, neither the legality, validity, binding effect or enforceability of the
remaining provisions under that law nor the legality, validity, binding effect or enforceability of that
provision under the law of any otherjurisdiction will be affected.

WA GRRAUEARSL > IRBEAEIEEBEIERE - WAKRCAEE AR BRI AT
B T HIRCSORIR R AR AVANE ~ 2007 ~ SURTIE T - RO SR E SR AR 2 &k
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35.6. The Client shall not assign any of the rights or obligations under “This Agreement” without the prior
written consent of Z.com Forex. Z.com Forex may assign all or part of its rights and obligations
under “This Agreement” to any person without the prior consent or approval of the Client.

RETEBOBATRESETEE - &P T SER N A R T U8R - BERE AT DI E FH S
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