GMO-Z.com Forex HK Ltd.

LFX CLIENT AGREEMENT Version 5.1 &~

THE CLIENT AGREEMENT (hereinafter referred to as “This Agreement”) is made the date stated in the

Client Application Form BETWEEN:

ZFEEHRE (LUNEE AR ) BTG RIRE SRSy Z BHAETIL

A) GMO-Z.com Forex HK Limited (hereinafter referred to as “Z.com Forex”), a company incorporated in
Hong Kong with its registered place of business at Suites 2308-09, 23/F, Tower 1, The Gateway,
Harbour City, Kowloon, Hong Kong and a licensed person for Type 3 regulated activity, Leveraged
Foreign Exchange Trading under the Securities and Futures Ordinance (Cap 571 of Laws of Hong
Kong) with CE No. AZE792; and
REIRR R (F8) ARAE CUNERE “B\KE” ) - B—RRNEEEEarryARAE - Bt
e Sl 5 7 LR OB R 1 B2 23182308-09 » Wi Fsifif (GE5 REAEMRE]) (FHEEBIE
571 &) BUERE S =2 ETEB- ARSI NESL Z2E BV R GBS B & A 4RT%: AZET92)
-4

B) The person whose particulars are set out in the Client Application Form (hereinafter referred to as the

“Client”).
HEFHERHER S R ERRTIHI AL CAT G “&EF7 ) -

IT IS HEREBY AGREED AND ACKNOWLEDGED AS FOLLOWS:
EEHRETILRAT
1.  DEFINITIONS AND INTERPRETATION

EBRNER

1.1. In*“This Agreement”, unless the context requires otherwise, the following expressions shall have the

following meanings:

A #RE T > BRIESCESARTE - BRI HEREA FERE

“Account” Means a leveraged foreign exchange trading account maintained at
LN Z.com Forex from time to time in the name of the Client for effecting FX
Transactions;

R PR B EREALE RN FINER SRR NE BIRE
"Applicable Laws and = Means all requirements, obligations and arrangements that are binding
Regulations" on, applicable to and/or expected to be complied with by Z.com Forex,
A MR RIS according to:

(@ any present or future statute, law, legislation, ordinance, regulation,

rule, by-law, custom, procedure, rulings, interpretation, demand, official

directive, order, request, decree, practice note, code of practice,

guidelines or guidance (whether or not having the force of law) of any

Authority; and

(b) any present or future contractual or other commitment with any
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“Authorities”

TSI

“Business Day”

B8%H

“Client Application

Form”

W5 RS

“Client” or "You"

EFEAT

“Client Segregated
Account”

B FBRE

Authority that Z.com Forex has assumed or is otherwise subject to.
For the avoidance of doubt, this definition includes all requirements,
obligations and arrangements that are binding on, applicable to and/or

expected to be complied with by Z.com Forex pursuant to or in connection
with CRS;

FEFTARIR AT 28 F R BRER AN/ s TR R R B il TR FT A R 4R IR
FOR - RAERIZE

(a) (E(TBAESGRIAAED] ~ RE1 ~ JER ~ JEERIRSC ~ BB~ FRAN - =R - F
i~ 2~ Ok R TR BUIES - oS~ TR AL - B 5T
A~ 455~ REHRREF (R e e S BAVEEEST D)

(b) FEJTHERARIERBRAEHE AN ~ BT T AT A B A R
TR B 4B MRS

Ry SR EE A B, IHE T 7 E0AE 8 P S ERBR A A/ B PR R (i BR B A i < ) Bl A ]
VEE AT AR B S A S (B PE SRS R R P A R PR DAY EEK  SBAEAIZeHE
Means legal, regulatory, governmental, quasi-governmental, law
enforcement, tax or similar body, agency, department or authority,
self-regulatory or industry body, central bank, exchange or clearing
house, or associations of financial service providers (whether in Hong
Kong or elsewhere) ;

TEAHE  BE - BUT ~ FBUF - AR - BB SRIDIERE ~ E0T - HERH
SHETTHERE - BRI E S TR - ThOLRIT - REPTEERE AT - I

RS L RE P AR (A GRAEA M= M)

Means any day other than Saturday, Sunday or public holiday on which

banks in Hong Kong are open for business;

T AENSRTRIRCE B ER—H » NEFEEIN - ZHH A RBH
Means the application form submitted by the Client to Z.com Forex in
such form as required by Z.com Forex for the opening and maintaining of
the Account under the terms and conditions of “This Agreement” ;

e HERBR A TR & PR SRIE A it & B Rk R BRI TRIR P Bl e 4Efr
FIRHTHEEFRAS

Means the individual whose particulars are set out in the Client
Application Form;

fEH A B RHENR = SRS R E A

Means a bank account established and maintained by Z.com Forex with
its bank into which money of Z.com Forex’s clients is deposited in

accordance with the Securities and Futures (Client Money) Rules (Cap
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“Closing Rate”

W R

“Common Reporting
Standard” (“CRS")
FFIRE AR

“Confirmation”

HERE

“Denominated
Currency”

HEER

“Electronic Means”

BYAR

“Favourable Price
Movement” or
“Positive Slippage”
FHE RS SRR IE B,
"Foreign Exchange"
or "FX"

SPEER FX

"Foreign Exchange
Transactions" or "FX
Transactions”
SMEZHER FX 25
"Hong Kong"

GMO-Z.com Forex HK Ltd.
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5711 of Laws of Hong Kong);
5 HERER A B H SR TR L S AERFHISRITIR P > DR (e TR (G PRk
TR (EAREGIE ST B)RIIEE FFOEEA S

Means, the spot rates as determined by Z.com Forex at Trading Close;
TRHERERIEN L ST B 4B E NHYBLE(ES

Means the OECD Standard for Automatic Exchange of Financial Account
Information and arrangements that are binding on, applicable to
jurisdiction giving effect to, or otherwise relating to the aforementioned
Common Reporting Standard;
TR S HHERH BRI IR P &R S FME AR, sy el A E R
AR E HEA AR 5

Means, in relation to any FX Transaction, one or more documents or other
confirming evidence exchanged between Z.com Forex and the Client,
confirming the terms of the FX Transaction;

EERER I 1 = ] S L4 N 52 2 A TR — (73 BB 26 (7 ST (A e EL A e
WeotE o DAMERISMNEST BRI

Means the currency nominated as the base currency for the Account,

which is Hong Kong dollars unless Z.com Forex agrees otherwise;
TREBAEIR P s 2 R AR B - BRIEEREKARME » TRI—AfEAE

Includes the internet, electronic mail or any other electronic means of
communication and such other means as may be permitted by Z.com
Forex from time to time;

WIEEHNE > BT B F A S T N7 3SR ER I v] GERB IR fCATHY LA
DaE-vE

Z.com Forex executed an order with the external liquidity provider at a

price that was better than the price when the client placed the trade order;
BB AR B A R IR L T R E BRI ERS - i PR R
Ga RIS R R - TEIE R R S BOR A E RS B2 R (E RS <~ AR E

Means the type of currencies accepted by Z.com Forex to be traded from

time to time as specified on the website of Z.com Forex;
SRR TE G TR 2 v R (58 5 ) SR

Means the sale or purchase of Foreign Exchange by the Client to or from
Z.com Forex;

e P RIREKEE A B HINE

Means the Hong Kong Special Administrative Region of the People's
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w8

“Initial Margin”

IsaRES

“Last Tradable Price”

BRI SR

“Limit Order”
FRAEE

”

“Liquidation Margin
HEAESE

“Maintenance
Margin”

“Margin”
REsE

“Market Order”
RS
“Monday’s Open
Limit Order”
EH— B R

Republic of China;

farPHE A RSB &R TR

Means the minimum amount as may from time to time be prescribed by
Z.com Forex being the amount required to be deposited by the Client with
Z.com Forex at the time of, or before, each trading order is placed by the
Client as security for FX Transactions to be effected by the Client;

& PN RS A G ST BB BT IR Ry PA 58 SR i Sn
R 5% 8E ] HERERE A RHE HARE

Last valid and tradable price obtained from liquidity provider;
MBERRHFRENKBEARL T HHNERE;

Order to buy / sell at a determined price level;
RIEEBRELENBELTE,

Means the minimum balance as may from time to time be prescribed by
Z.com Forex being the balance required to be maintained for each FX
Transaction by the Client failing which Z.com Forex will close out all open
positions of the Client without notice to or consent from the Client;
TE%?}E?/JEIﬁé’b@?@%%\fﬁiﬁ%ﬂ@?ﬁﬁ%‘éﬁﬁ 7% < #H ] HER BRI A B
TEHIARE - A% P RAEEFIEOR - BREKIERHE A FEAIEOL A IS E P
BHEN T » WEFERFEGLIEE S

Means the minimum balance as may from time to time be prescribed by
Z.com Forex being the balance required to be maintained for each FX
Transaction by the Client subsequent to the deposit of the Initial Margin;
& PEAVIRRE R - SUEHINES B0 R R R RS ER &8 - 3
AR AT IR BRI AN IR RUE

Means a deposit of money required by Z.com Forex to be placed with
Z.com Forex by the Client as security for FX Transactions from time to
time and includes Initial, Maintenance and Liquidation Margin;

FRERERIB SRR (IR (F BB PR T RIS NESS SR iy 2258
BEFEVG - HER RS

An order to buy or sell immediately at the Next Available Price;

DU E TS (H B ST HYETH S

Limit (stop gain) and limit entry triggered at the first tick on either
Monday's market open (HKT 06:00 a.m.) or the following market open
after FX holidays (HKT 06:00 a.m.);

EEI—FTEZ (EHBIFEF L 6 © 00/ EINERIARN F—EMHEZ
(BEABIFREE L 6 1 00) MR rIMRE RO E s fREE
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“Next Available

Price”

T RHHR

“Normal Limit Order”

s R

“OECD”
"EHR

“Pre-determined
Order Price”
TRSAR e EHE
“Principal”

EFEA

“Services”

ilie g

“SFC”
Eicdion 4

“SFO”
A R R

“Stop Order”
B t::4

“Trading Close”
ey
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Next valid and tradable price obtained from liquidity provider;
S SRR AR T —EAROF A S NI ER

Limit (stop gain) and limit entry other than Monday’s Open Limit Orders;
FHA—BA TR DU MYTRE R

Means The Organisation for Economic Co-operation and Development.
The OECD has developed the rules to be used by all governments
participating in the CRS and these can be found on the OECD
www.oecd.org/tax/automatic-exchange/

BB S F RS, SEMMHIE T FrA S T It E MRS AR f B %
BUNERE SRR A o sF4H RT3 A S 4R AA BE B B SR iR = kY
48E ¢ www.oecd.org/tax/automatic-exchange/

Order Price specified by Client when placing trade order;

PRSI AR OIS ERIER |

Means a person who is a party to a FX Transaction;
FRYNESL B — A AL

Means any leveraged foreign exchange trading facility provided by Z.com
Forex to the Client which enables the Client to place orders to buy and
sell Foreign Exchange and to access Account information and related
services via the internet;

SERBKEIR I T & PHVE AR MESS Z 3t - a2 P ResiE
O IRESE T B AR E HINE T B AR = SRR Z tHRE AR
Means the Securities and Futures Commission established under the
SFO;
RIS (G5 RIHENRD) BOrfEA RSB EERE

Means the Securities and Futures Ordinance (Cap 571 of Laws of Hong
Kong);
5 (BHRPEGE) (FREFIE 571 F) ;
Order intended to limit trading losses or to open a position when the
market price breaks a pre-determined price level;
LU E AT T8 DUB DS TRAVET B B 8 (TR s BT BT E K
SPHFEEIETHHVIE S S

Means, in relation to each Trading Day, 6 a.m. Hong Kong time (or 5 a.m.
Hong Kong time, during New York Summer Time period);

FEEHIE A 5 H & AR _E NI (S E SIFRATE Rr Il
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1.2.

1.2.1.

1.2.2.

1.2.3.

1.2.4.

1.2.5.

1.2.6.

“Trading Day” Means a day on which Z.com Forex is open for FX Transactions as Z.com

x5%H Forex may determine from time to time;

TEIRBREBA IUE  THNES S H T - ERBREAE R B (E L E

“Unfavourable Price Z.com Forex executed an order with the liquidity provider at a price that

Movement” or was worse than the price when the client placed the trade order. The

“Negative Slippage” Negative Slippage which is the difference between the worse price and

AFERE SRR ENE R the original requested price.

BRI A BURUE SR L BT E R (ERS » S PR ER R
SRR 72 - BUBRE R S B R S BORAYES 2 MRV (E

In “This Agreement”:

TEA fh# T
headings are inserted for convenience or reference only and shall not affect the construction and
interpretation of “ThisAgreement”;
EEE R T JTESBMIIAR » WA e EEA szt R
references to any statute, statutory provision or regulatory rule, code or guideline shall include a
reference to that statute, provision or regulatory rule, code or guideline as from time to time
amended, replaced, modified, extended orre-enacted;
FE AR ~ TREROCERETE AR ~ JEMEEES [IE AR AR ED - BUR - (26 - 515 BRI e
EHTHIHIE
words importing any gender include everygender;
MERIFETE E AT A TR |
references to persons include individuals, corporations, bodies corporate or unincorporated
bodies;
RN LEEEA ~ AT EEEIREEE
the singular shall be deemed to include the plural and vice versa; and

BEZFERUARERZEE > K2R K

references to Clauses are to clauses in “This Agreement”.

TR R IIRSCE TG Atk PRI

1.3. “This Agreement” and the Client Application Form constitute the agreement between the Client and

2.

2.1

Z.com Forex with respect to the Account and FX Transactions. Unless otherwise specified or the
context requires otherwise, reference to “This Agreement” include the Client Application Form.

IRERIEBIE P 2 FEIRAIR P RSN S H e iR = F s RAS B P i SRRy - FRIESSAET
BB ARE » BRI itk S BIER P AR -

SERVICES
Es

The Client agrees to use the Services only in accordance with the terms and conditions of “This
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2.2.

2.3.

2.4.

Agreement”. Any additional services offered through the Services from time to time shall only be
used by the Client in accordance with the terms and conditions of “This Agreement”.

& PR R SR AR R R R E IR TS - FUM B RS AR S R LA E IR iR - P &
IR e = I BRI R IE A -

The Client agrees that he shall be the only authorized user of the Services under “This Agreement”.
The Client shall be wholly and solely responsible for the confidentiality, security and use of the
Account number and password issued to him by Z.com Forex.

& [E AR R A e T A e IR R — S (R I - PR HERERIE S 4G RV IR P 9 R A5 2
OREE ~ ZENIEHETRIEREEE -

Z.com Forex offers leveraged trading in rolling spot foreign exchange contracts. The Client is
responsible for regularly reviewing the trading rules posted on Z.com Forex's website
(https:/fforex.z.com/hk/en/), including but not limited to services offered, margin requirement and
rules, trading market hours, fees and commissions, order types and features and rollover detalils,
and agrees to be bound by them.

mEKEREEREHAMNPENECHNEEARS  FFRFAEEEMNEFRBRRBHEL
(https:/fforex.z.com/hk/tc/) HYZZZH#RAI - BIFEERIRAFRALAVIRTS - (RaG R ZRFIHRA » i S s
- BRI S o STEBIBINIThRE LUCGERFE - MEEEZ HLYR -

The technical requirements and specifications for using the Services with which the Client's IT
equipment, operation system, internet connection etc. shall conform are described on Z.com Forex’s
website. Itis the Client's responsibility to conform with any such technical requirements.

(S IR SRR ER SRS CF B ERER A P - TR Y e T B NRHRGR ~ TR
OigdEmERaHa 1% ZEE -

3. ACCOUNT

3.1

3.2.

LT

Z.com Forex shall open and maintain no more than one Account in the name of the Client.
Notwithstanding any provisions of “This Agreement”, there is no obligation for Z.com Forex to enter
into FX Transactions with the Client. Z.com Forex may execute at its sole discretion, trading orders
given or authorized by the Client and provide the Client with services permitted under the licence
granted to Z.com Forex by the SFC for leveraged foreign exchange trading upon the terms and
conditions provided hereinafter.

ERBREIR AR P A EFR SRR ZN—(EIIRF - BE AR EMSE - BEE A g S
TTINESR ZHIFR o BRERIEHE T HIRA R 2RI T 3 S\ L R TR sUA N SE
S LIFTA T8 - FIfRHE R & & R G IR E R R A A FHe AL RS -

After the Account is opened, Z.com Forex shall issue to the Client a designated Account number and
default password. When logging on to Z.com Forex’s trading account for the first time, the Client is

required to change the default password with a new password for security purposes. The Client
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3.3.

3.4.

3.5.

should memorise the new password. Entering an incorrect password five [5] times consecutively will
automatically trigger an automatic lock onto the Account. In that case, the Client should contact
Z.com Forex to reset and reissue a new default password.

MR R R - BRERERAEE TR E IR P S RIS EISGEE 7 MREE PG - EERXEALSIRE
% B UK TR - F PR RS  HME TSI A ERENEETS - 1R @ H )
e B3 o FEEWENT &P IEEARERER M DU 3 b B3 LY PR A -

If the Client suspects that the password of the Account has been disclosed to or accessed by a third
party, the Client should contact Z.com Forex as soon as possible to block third party access and
request for a new default password. Z.com Forex shall take reasonably practicable steps to block
third party access to the Account and Services after being contacted by the Client. The Client shall
be responsible for all transactions and activities involving the Account effected by any person
(whether or not authorised by the Client) prior to Z.com Forex blocking third party access.

WE FREEIR PSR BB = A FHL . B P EE R GEIRER B LI 128 = F AU ZER Y TE
SRS o BRERIERHERE R PR R RSB UV E (TR R IH LS = FHURE Rk - &
HREARHE R EAT AL CR SRR S e P ) YR BRI (58 = FF AU AT (F LAY 2 352 5 KR P s B
HiE -

The Client is obliged to keep the password of the Account and other information relating to the
Account, whether assigned by Z.com Forex or otherwise, secret and secure to ensure that third
parties do not obtain access to the Client’s trading facilities orfunds.

FPARBIREAN RS A HERBREPT  BCHINR 5 B S A A RAR S VBRI R g DAREIRESE =
TR REFFHUE P 5 sttt B HU S & P RkOH

The Client understands and accepts that Z.com Forex may at any time in its sole discretion and
without prior notice to the Client, suspend, prohibit, restrict or terminate the Client's access to the
Services, the Account and his ability to enter into FX Transactions. The closing of the Account by
Z.com Forex will not affect the rights and/or obligations of either party incurred prior to the date the
Account is closed. The situations where Z.com Forex may exercise its discretion under this clause
include, but are not limited to:

% P ER 2 IR S AR A BT AR P IS T 2 EREE R - 2 - IR EF P
HUHS ~ MRP R HHE S NEZ ZHIRES] - WRFRERARF A G B T ER S RARA 0 BARTH RN Ry B3 15 - BRER
A A AR AR T L RER TS RER 5 0 B (A BRRY

A) Z.com Forex reasonably considers that there are abnormal trading conditions in the relevant
market;
BRERE S S B A A R SR A SIS SR

B) Z.com Forex is unable to execute the trading orders due to unavailability of the relevant market
information;
REREN R 2 AR EIER TS E M A RERITRGE <

C) any representation made by the Client is incorrect in a material respect or misleading; or

& PR R A E AT I Ry R IERESGEREY © 5
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D) the death or judicial declaration of incompetence of the Client, or the Client becomes of

unsound mind.

P UBUAEE & PIETERE T SE &R A e -

4. DEALINGS AND TRADING ORDERS
LTV ST i

4.1. The Client shall at all times trade on his own behalf. In relation to any FX Transactions, Z.com Forex
will effect such FX Transactions as the Principal and that the Client shall enter into such transactions
as the Principal.

TEAEIIHE - 2 PEREREAR BT S - (EREINER Z AR - BREKER L £ 5 ALTETZEFIN
R 5 B PR LR EEALTREAZL TS -

4.2. The Client shall at all times operate the Account by giving orders himself.
FPAETET T EAGEEE S -

4.3. Z.com Forex officer or employee shall be allowed to trade contracts on his own account but shall not
accept appointment by the Client as agent to operate the Account. Hence, neither Z.com Forex nor
any of its officers or employees shall incur any liability for the handling, mishandling or loss of any
instruction from the Client.

{EATERER A (& B 7] DUE N BEMFELIR S - AT LIRS PR EAH IR EREF 2R
PRI ER B AEAE T g B #0 A B4 & P EYE A RAvE s ~ SERm B SRR IEE R HE -

4.4.  The Client acknowledges and agrees that he shall be wholly and solely responsible for all trading
orders placed through the Services using the Client's name, password, Account number assigned by
Z.com Forex or any other personal identification means implemented to identify the Client, whether
authorized by him or not.

P ARTLE R LRI IE T ACHY 2 P 40 ~ &0 ~ IR SRS B M AERERI % = S (i E A S 07
AT AR i S A KRB 2R LI B15 < - WHEFHCREREEE -

45. The Client shall place trading orders via internet through the trading facility provided by Z.com Forex
only.

% 5 A RECERERIE A e it AL G s S A e <

4.6. Under contingency circumstances, the Client may provide Z.com Forex with oral instructions
(hereinafter referred to as “Communication Alternatives”). Z.com Forex may acknowledge such
instructions orally as appropriate.

PRESER T - &P ]RGS O RO TR EsER” ) - BRERE R S R
Ry E )

4.7. Subject to price availability, Z.com Forex will notify communication alternatives, through Electronic
means, that may include but not limited to phone and email available for the Client to provide his
trading instructions under contingency circumstances.

BRI RIS AR AL - BB TP (B (A PR S e R ) A & = o] DA AT X
DL FHATEZAE I TR G e -
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4.8.

4.9.

4.10.

4.11.

4.12.

Contingency circumstances may be applicable in the case of any technical failure or delay that is
beyond Z.com Forex’s reasonable control or anticipation due to any cause affecting the business

operation of Z.com Forex.

W s v 8 PR IS DA iR PR T s B PR R A SRS 228 1 1T 2 5 R B A 1 PR e e o PR A (T 5
PR BGE R -

The Client may place market orders or conditional orders. The Client directs Z.com Forex to
execute market orders immediately upon receipt of the orders and market orders are irrevocable.
The Client directs Z.com Forex to execute conditional orders when all conditions specified by the
Client are met. Conditional orders once executed are irrevocable. Details regarding the Account,
Confirmations and notifications from Z.com Forex to the Client will be available via the trading facility
provided by Z.com Forex.

A S E AR SRR - EWEIT R - BMEE G UL ZHEIRE T - hERE T
By - FEUREIBRITIR 1% - BERIBERFE PR EVIR T2 2T ERA TR > RIERERTRES

HEHEY - ARARE ~ FHERBRAE AR R A MRS AR AR AT AR BR e (A3 S S A

-
BE

Z.com Forex shall have discretion to reject any trading order placed by the Client and shall not be
obliged to give any reason for rejection. If Z.com Forex in its discretion rejects any trading order,
Z.com Forex shall notify the Client but Z.com Forex shall not be liable in any way for any loss,
damages, liability, cost or expense suffered or incurred by the Client arising from or in connection
with the rejection of the trading order by Z.com Forex.
BREKEATE BT RS PR U SIS MRS TEMEE - HRIKETEEREEESE
LGRS BRERIB R AR =  (HEBBIYA R PR T PR HES - 183 - /T

= Gl Fac

Subject to Z.com Forex's discretion to reject any trading orders, any trading order instruction
placed via the trading facilities (under contingency circumstances through phone) by the Client shall
only be deemed to have been received, valid and binding between Z.com Forex and the Client
where such order has been recorded as executed by Z.com Forex and confirmed by Z.com Forex
to the Client via the issuance of a Confirmation and/or combined statement of account through
Electronic Means, as shall be determined by Z.comForex.

BRERIE TS HRYEREER MR GRS - PR St N (EEEE T B I EM R 51
LR HER - ARAERERBIE B 2 AL - BMERIERAEEE THECTHGESH R

BT > BRI G TR EE T T S MY E R/ B iR P G BB E S HERY

In general, Z.com Forex shall act according to instructions as soon as practically possible. However
if, after instructions are received, Z.com Forex deems that it is not reasonably practicable to act
upon such instructions within a reasonable time, for example but not limited to system breakdown
or market lacks liquidity, Z.com Forex may notify the Client that Z.com Forex will refuse the

instructions or defer acting upon such instructions until it is, in Z.com Forex’s sole discretion,

GMO-Z.com Forex HK Limited | Suites 2308-09, 23/F, Tower 1, The Gateway, Harbour City, Kowloon, Hong Kong
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4.13.

4.14.

5.

5.1.

practicable to do so.

—fERT - BREE G F P AR E N MRS R E I e TE) o (HEUWEFERIR - WFRIREKEEE Ry
FOEAE A RERVIF R NI TZ S5 » BIEARTRIN 28 i B Sk = SR - IREE R g @RI
FHIE R EHHERSEE - B R EKE SIS BT E T AL -

The Client further acknowledges and agrees that, as a condition of using the Services the Client

shall notify Z.com Forex as soon as reasonably practicable if:

Pl B RS R E R AR Ry B RS < — TR MR 5AE N AT 7 BN MR B

A) atrading order has been placed through the Services and he has not received an accurate
acknowledgement of the order or of its execution from Z.com Forex by Electronic Means;
X5 T HR B e B A TERIIE L E Ty 2R R N B s TrY R &

B) the Client has received an electronic acknowledgement of a FX Transaction which he did not
order or, any similar notification;
P UEIS MR 5 i B - Bt B U AL - HEDZ A EEiHR T 5

C) the Client becomes aware of any unauthorized use of his Account or password; or
EF IR RIS EE R ERENER,

D) the Client has difficulties regarding the use of the Services.

B AR M IRSUB R F # .

Z.com Forex act as the counterparty of the client's transaction and the client may be subject to
Z.com Forex's credit risk. The Client acknowledges that trading in Z.com Forex involves over-the-
counter (OTC) risk. All leveraged foreign exchanges contracts are traded OTC rather than on an
exchange. There is no centralised pricing source and the price of the leveraged foreign exchanges
transaction is determined by Z.com Forex. The transaction in OTC products may involve greater
risk than investing in exchange traded products because there is no exchange market on which to
close out an open position.

REKEE R PR BN T - EF AR ZIREBRN(E SRR - &P BWIERIKE S 5 Fil K 5
INZ GG - 59N 58 H T UEE AR - RARIMNESR Z R ER HEREEEE - B EGL LS HR
R GHTSRAFRE ST R » HE R E R TR S ' B E S -

DEALING RATES, EXECUTION & SLIPPAGE (“EXECUTION POLICY")
RGBS ~ SdTEER ( “PITBOR )

All foreign exchange dealing rates offered by Z.com Forex to the Client are based on current rates
and are real-time. Z.com Forex aggregates bid and ask prices from GMO CLICK Securities, Inc.,
(“CLICK"), affiliates of Z.com Forex, which is the sole liquidity provider of Z.com Forex. The quotes
provided to Client by Z.com Forex and order execution price include a mark-up over liquidity
provider’s prices. The prices provided by CLICK to Z.com Forex are determined by reference to
several independent banks and financial institutions. Z.com Forex adopts pre-hedging practices.

Once a client places an order, Z.com Forex immediately hedges an order which is identical to the

GMO-Z.com Forex HK Limited | Suites 2308-09, 23/F, Tower 1, The Gateway, Harbour City, Kowloon, Hong Kong
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5.2.

5.3.

5.4.

5.5.

client’s order directly with CLICK. Client’s order will be executed only when Z.com Forex completes
its hedging with CLICK. Z.com Forex does not act as a market maker in any currency pairs (except
for contingency circumstances) and does not take opposite positions to client orders. Z.com Forex
is reliant on CLICK for liquidity. There are certain limitations to liquidity that can affect the final
execution of client's order. For more details about Z.com execution policy, please visit the
Company’s website. (https://forex.z.com/hk/en/forex_trading/trading_rules.html).
BT HHERBR A [0 25 AR (LAY S ME S 5 (B R AR B A B (A8 R EIIS Y - ERBRIE(KSE BB 5IGMO
CLICK Securities, Inc. ( “CLICK” ) #2HtE ABRENE - CLICKZIREKEME—HYUE SR IE - IR
[ PR IR ENET ER T ER C e S AR R (e ftAvEEAYIRE - CLICKmERER g it
HEIR 2 TERSE =7 R TR o IRIKERASERTEITECR - EF PR THRIES - BEKE
G AECLICKE H— B NS - HAERKBECLICKEI T - BRHETEA GET - B]ER
BAREMEEHNETR (FRTNESERT) - I EGRE RN S RETEHE - RIS
CLICKfRftitim & - SRS A —ENRIRNE - FTREER P T BEAVRSST - WA T A RIERER
WEITHVEESS > BB A\ T49E (https:/forex.z.com/hk/tc/forex_trading/trading rules.html)

The Client recognizes that foreign exchange trading spot prices may vary from institution to
institution and from minute to minute as a result of, without limitation, a time lag in data transmission,
Furthermore there may be time latency between the placement of the Client's order and the
subsequent hedging of the corresponding order by Z.com Forex, which may prove impossible to
effect trades at prices quoted to the Client by Z.com Forex. Thus the Client accepts that all prices
quoted by Z.com Forex to the Client are for reference and merely indicative only. The quotes are not

firm.

Z FARERINER S S AR N N EE T R - 3 B @i AR EE) o Ll aT R & N R EARIRR
ERHEERI RIS 12 - 1 HA 3 A S e BBk i B AR R B R A ] A i B 2
LRGeS A DRI L HI RS SR - AL - RS2 IRE R E IR E S E 2 EE -
ZHENEEHE -

The prices at which a FX Transaction effected are listed in Clause 5.6 and specified in the relevant
Confirmation.
SR BT THI A RUBAS T FE S5 500 5.6 Ko &5 IHEAHRBIRE
The Client may experience widened spreads and slippage under certain market conditions including
but not limited to market lacks liquidity, price volatility, time latency between the placement of the
Client's order and the subsequent hedging of the corresponding order by Z.com Forex, or other
factors. Clause 5.6 lists out the slippage policy of Z.com Forex.
FFAEFLL AT N R g KR A IR AAUEES » AR EARRN TS EERE - EEH) - F P&t
LGN EERER B B A RS RO R _ R RE B A R R - 5R5L 5.6 B ERBR AR BEECR
There may be circumstances where prices quoted by Z.com Forex may later prove to be inaccurate
due to specific market circumstances, without prejudice to any rights it may have under the laws of
Hong Kong, Z.com Forex shall not be bound by any FX Transaction which purports to have been
executed (regardless whether the FX Transaction has been confirmed), at the transacted price
GMO-Z.com Forex HK Limited | Suites 2308-09, 23/F, Tower 1, The Gateway, Harbour City, Kowloon, Hong Kong
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under the following circumstances:
TR AR A EFEREEOREATEE TSR T - BREBIERE TR G AKEEH R 4
i - FERLNEUEDL - BRBRIE NI (] A LIS ) EAS BT THYS MBS B (R Sk Y NEAL 5 2 15 A ERS

) FIT&RR
A)

lack of market liquidity;

Gt = s

B)

IERIETE S TR E LR F e

)

time of the FX Transaction; or
IRTKIBRE S [ 2 a8 B YNEAL SN AC B (AR I R IERE 5 24

D)

suspension or error in quotes from Z.com Forex’s designated counterparty;

Z.com Forex is able to substantiate to the Client that the transacted price was incorrect at the

the transacted price was known by the Client to be incorrect at the time of the FX Transaction.

R PRI G IS A L -

In such cases, Z.com Forex reserves the right to cancel the FX Transaction or correct the

erroneous price at which the FX Transaction was executed with the price at which Z.com Forex

hedged the trade or to the historic correct market price subject to all applicable laws, rules and

regulations.

FEEEEENL T BRI T IZRTA EAAAE ~ ARG > PrEFHURZ I NES S el IER% S NS 80
TTHISESME S (I 1E R ERBRAERAZ S 5 (F 0 H (RS R S IEME S (H A B REA) -

5.6.

HINEERZ SR THIAR S EAS h R EUR -

The slippage policy and details about the prices at which a FX Transaction effected :

Order Type
TEEmR

Scenario
FRABR

Execution Price
MTEE

Favourable price
movements

HRRERS

Unfavourable price
movements
THRRESS

Normal Limit Order
EREES

Normal Case E#ER

Market lacks liquidity (i.e. Z.com
Forex could not receive an
available price from CLICK)

TISRZTRAE (MREETEL

CLICKS® g AES8M )

Pre-determined Order Price
HAEmEEE

Retained by Z.com Forex
REBEE

Borme by Z.com Forex

REEES

Monday's Open Limit Order

Normal Case E¥#R

Market lacks liquidity (I.e. Z.com
Forex could not receive an

Pre-determined Order Price or Next
Available Price, whichever favourable

Retained by Client

Borne by Z.com Forex

Stop Order & Automatic
Close Out Order

Market lacks liquidity (i.e. Z.com
Forex could not receive an

Last Tradable Price or Next Available
Price, whichever favourable to client

Retained by Client
EFEE

EN—-ETRES available price from CLICK) to client EFR® mERER
TERIFAR (MREETREE HASEEERT-E@T7SHFE %
CLICKS B A AE54E ) ARGCHESHFNASE
Next Available Price Bome by Client
Normal Case EE%FR T—mIENEE =EFRE

Borne by Z.com Forex

(HEE & BHTRE avallable price from CLICK) BETERBES T — T RN EE, AR
FERZRAR (HWREE T Hm R e SRS
CLICK{S ¥ n] AIES 88 )
Bome by Client
(Clients can specify
maximum allowed
Next Available Price Retained by Client negative slippage in
Nommt Caot EM IR F-EABOTR EFRW the trading platform®)
EFES (BFAEX
e BRARERATES
BRNMET)
Market lacks liquidity (i.e. Z.com
Forex could not receive an
available price from CLICK) Car:ncgled Car:no;riled Car:ﬁo;led
TERIFAR (WREETHEE
CLICKS#I [ A5 4M )
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6.

6.1.

6.2.

6.3.

* For market orders, Clients can specify maximum acceptable negative slippage in pips (i.e. final
execution rate is worse than the requested rate). Such slippage limit will not affect the positive
slippage that client receives when there is a favourable price movement. Please note in volatile
markets the lower pip the client specified, the lower the probability of receiving execution. If the
order cannot be executed within the specified range the order will be cancelled.

SHTIERE  Z PR RN BRI (RSB FrEORHIERS ) - RGN &R
HIE S RAFHERS B TESAYIEE R - SHEBETSREIIEN T - B F ey a2 2 ghEE T
AR > GRS T THIRE AR - ATCEH e P RE B ER RV T - B GHErH -

SETTLEMENT DATE AND ROLLOVERS
SR EERAR

Cash-Net-Settlement

HHREEE

The Client acknowledges that each FX Transaction is cash settled and is closed out without a
physical exchange of any currency. The settlement amount (i.e. realised profit or loss) will be
credited to or debited from the Account on the value date (i.e. within two Business Days after
position has been closed).

& PR IR NER 53 B A E P BN A E R E R B i - SRSHCERFHESEER)
AT EE H CER TR I E = 3% H P)TEIR P a0 A Bk -

Z.com Forex is entitled to convert any realised profit or loss, commissions, interest charges or
brokerage fees which arise in a currency other than the Denominated Currency to the Denominated
Currency.

BREKEAEAEATA CERAESEE - e - IS 2 A S e P A= 0y Hofth S sl iR (E &
Rollovers

BERFNE

The Client acknowledges and understands that unless open positions are closed by the Client, any
open position will be held overnight (i.e. Trading Close) in the Account. Z.com Forex shall credit
the Account for interest earned or debit the Account for interest payable by the Client with respect to
his open positions accruing from Trading Day to Trading Day (subject to any delays due to holidays
in the applicable foreign exchange market as set out in the daily rollover schedule available on
Z.com Forex’s website). Such interest will be credited or debited to the Account in the following
manner within one Business Day until the position isliquidated:

& PR R IEAR P B G UNE PR - BANERFF AR BIRE R HRR TS - BREKE
RIBZ PRI B G4 % H BRI EEC AR 5 506 75 S A YA S HbR = HrRR(
F2EAnT PRI 2 FH 4 NE T35 (B T A 2R Y ER R 4 E Ay i HUB R SR REIRR) © % SIS RAREE T 51
FHAPR— & H RS PR A - R RERL -

A) for buying of one currency against the sale of another currency where the currency bought has a
higher interest rate than the currency sold, interest arising from the open position shall be
GMO-Z.com Forex HK Limited | Suites 2308-09, 23/F, Tower 1, The Gateway, Harbour City, Kowloon, Hong Kong
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7.

7.1.

7.2.

7.3.

8.

8.1.

credited to the Account;
B A EEEME RS EEY  EAGBIHRESNEHESIFE  FRiEaiE:NIESFE
EECAE AR

B) for selling of one currency against the purchase of another currency where the currency sold has
a higher interest rate than the currency bought, interest arising from the open position shall be
debited from the Account;

B EEEMEA S EEY  EHEBIHRSREAGSNIAER - REaimE SN EASH
F“ R PR AR

C) in the case of negative interest rate, interest arising from the open position shall be debited from
the Account; and
WIS R SRR - R E T E SR EFE R PR EHE 5 K&

D) in all cases, interest shall be determined conclusively by Z.com Forex from time to time subject to
changes in global interest rate movements.

FEAEAEILT » S E ERBR i R B B BROH | s S [T B A e E Y 2GR -
DEPOSITS AND PAYMENTS
R

Any cheques from the Client to Z.com Forex should be made payable to “GMO-Z.com Forex HK

Limited” and mailed to the mailing address of Z.com Forex which is available on Z.com Forex’s

website.

FTEHE P SIS ZRUEHEE GMO-Zcom Forex HK Limited” J B2y EEEERELEEFTE I R i@ B 25

Hidif o

For information on available fund transfer methods, please see Z.com Forex's website for
instructions. The Client is required to reference his full name and Account number on all cheques to
and fund transfer-related correspondences with Z.com Forex.
AR E SR AN ER » B2 REREREEER - FPAHANTE LR ESEIRNARERS
FIHHESHRIRFSRSESS -
Without prejudice to any other provisions of “This Agreement”, where the Client fails to provide any
Margin or other sums due to Z.com Forex under “This Agreement”, Z.com Forex reserves the right to
close all or any open position of the Client without prior notice to the Client.
FEARER R HAL BT - B AR AUER RS & Bt E S (T RIRCHE T ERERE - IRERE
TREHEE P A SRR PR &4 PR T A ERRTE AT REF] -

CLIENT MONEY

& FR0R
Money received from the Client will be held by Z.com Forex in Client Segregated Accounts, separate
from Z.com Forex’s operating funds, which Z.com Forex maintains with an authorized institution in
Hong Kong.
& P UEIHFIERH RN & P ILIR - 5208 T DERER S B A H Rl T A P 4y - BT ERER

GMO-Z.com Forex HK Limited | Suites 2308-09, 23/F, Tower 1, The Gateway, Harbour City, Kowloon, Hong Kong
Telephone +852 3923-8088 | Fax +852 3923-8099 | E-mail cs.trade.hk@z.com | Website https://forex.z.com/hk/
15



mailto:cs.trade.hk@z.com

GMO-Z.com Forex HK Ltd.

LFX CLIENT AGREEMENT Version 5.1 {35
HVEEE S -

8.2. Z.com Forex is entitled to retain (for its own benefit without having to account to the Client) any
interest accruing on client money held by Z.com Forex in the Client Segregated Account(s).

BREEA NG B ORI FAORE FEILIRE & FRURAMEIHE S -

9. TRADING AND MARGINLIMIT

R 5 R rae <R e

9.1. The Client is advised that Z.com Forex shall have the right to limit the size of the Client's open
positions (gross) and to refuse trading orders to establish new positions in the Account.

PG EIRE R A EANIREIE F @R PR GOR/NIEEIRF S LR EN LSS -

9.2. The Client acknowledges that Z.com Forex is required by the SFC to set minimum Margin
requirements for currency pairs in the Account. The Client should also be aware that the Margin
requirements are subject to change and may be amended from time to time at the sole discretion of
Z.com Forex.

& PSR e TR ERERIE RIR P Y B AL R (BIRESEEK - B INEL B ReE SRV )
BRERIE AR R B B -

9.3.  The Initial Margin, Maintenance Margin and Liquidation Margin are to be determined by Z.com Forex
from time to time at its sole discretion subject to applicable regulatory requirements and are
available on Z.com Forex's website. It is the responsibility of the Client to check applicable Initial
Margin, Maintenance Margin and Liquidation Margin from time totime.

TGRS S ~ 4IRS & AR IR SR IR A B A E TR A B ED - ARIER
AAIRBKEGE H S o B R EANRRE S - ERRSEMERRESEIEF ZHIE -

10. MARGIN REQUIREMENTS

10.1. The Client shall deposit with Z.com Forex the Initial Margin prior to entering into any FX Transactions
with Z.com Forex. The Client shall maintain the Initial Margin as Z.com Forex may, subject to the
applicable regulatory requirements, prescribe at its sole discretion from time to time.
TEBERERRETTE M INER ZAT & P IESRR IR IEF AWIIAIRE S - &P EHEREE AR 2 R
R FH Y e B BOR R E 4R I WA IRaE <&

10.2. For locked positions (i.e. situation where a client simultaneously holds an equal long and short
position of the same currency contract), the Client shall only be required to maintain one set of
required Margin prescribed by Z.com Forex at its sole discretion from time totime.

TEHE (& P FEIFAHEE ERH HEENREEGER)NEN T » P ARER —EHRRER G2
TERIIE R ERIPREE B E0K -

10.3. For open positions, the Client should ensure that there are sufficient funds available in the Account
to maintain the required Maintenance Margin prescribed by Z.com Forex at its sole discretion from
time to time. If the Margin maintained by the Client in the Account falls below the Maintenance

Margin at any time, Z.com Forex shall notify the Client to provide additional margin via Electronic
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10.4.

Means to top up the account balance back up to 100% initial margin level as determined by Z.com
Forex ("Margin Call").

SRR G - % PIEHEIRIR P 1A R S R RIS MR E SR R S TR - (F
EFHE > EFPIRE TR RS &/ DN R R R 20K  IRERE g BB E Ty UaRIE St
BEINPRE & SR P A IREE R AR FIWHAIREE S 100%HY /K PGB IRE ) -

Time is of the essence for payment of any Margin and the Client will promptly meet all Margin
Calls in such manner as Z.com Forex in its sole discretion designates. In the event that the Client
fails to meet a Margin Call, Z.com Forex shall have an absolute discretion to liquidate all or any of
the open positions of the Client without prior notice to or consent from the Client in accordance
with Clause 11.

B Ry SR RIS SRR SR B - &= AU DABRER 8 MR 5 2R 07 U2 A Y B UL IREE &
o % FORREM IS BN OREE S EOK » BRBREAEHTVIEREIYRIOC 11 SEMASREME A TEEEGY
M FERTEAEESE P RE -

11. AUTOMATIC CLOSE OUT

11.1.

11.2.

11.3.

11.4.

BEFE

Z.com Forex monitors Client’'s trading account every 30 seconds or longer (“checking point”). At
checking point, if the Client's combined exposure in the total margin trade reaches a level where
the Margin maintained in the Account falls beyond the Liquidation Margin determined by Z.com
Forex at its sole discretion from time to time. Z.com Forex will close out all of the Client's open
positions without prior notice to or consent from the Client and cancel all outstanding trading
orders made by or on behalf of the Client.

HEREE I 30 HE FEEEE FHIRS( eERT ) - BR AR EEIFNARE S HNGEE
FHRHE R R - MR YIRS RPN R E R 2B ENERREE - BMREEELR
FEATRRECRGEIR P EER - FHEZFRAERPE LR » HUSHE P E FHEATE
HHIARTER L GG ©

All open positions will be liquidated (automatic close out) at the price specified in Clause 5.6.
AR B ELIG LIRS 5.6 FRIES LA -

Z.com Forex does not guarantee the positions will be liquidated at level prescribed at Clause 11.1,
Client could fall into a negative balance in extreme market situation. In all cases, Client is
responsible at all times for maintaining adequate margin in one’s account and Client should not
rely solely on Z.com Forex to monitor the account.

BREREA RS & P RE AR RER 111 BRI 8 - MRy TS B ARG HE AR PR - £
FIEERT » &FABERRRFEE AR R 2 RIS S - B ERAKGERRE
Bigg IR -

Without prejudice to Clauses 10, 11.1 and 11.3, Z.com Forex reserves the right to cancel at anytime,
without prior notice to the Client, any or all outstanding trading orders, open positions, or any other

commitments made by the Client, and/or terminate “This Agreement” forthwith and Z.com Forex is
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12.

12.1.

not liable for any resulting loss incurred by the Client. Such actions by Z.com Forex will be carried
out at its sole discretion in the event of any of the following:

FEARERSC10 ~ 111 R 13 BER T - BRERECRATEIRE - R S EERTEA - HUSER
WA RTHL GG S ~ R FEGLISEM AT % P F R HRRE K/ SO 24 B AR R R - BERIE
TR R PRIMEARNEAEA AR - KBS NYUEMREG T 2N BIEL L 178

A) the death or judicial declaration of incompetence of the Client, or the Client becomes of unsound
mind;
FFIET ~ EEEME P ETHEE & P EEE A S

B) the filing of a petition in bankruptcy, a petition for the appointment of a receiver, or the institution
of any insolvency or similar proceeding by or against the Client;
& FEEtHE F EaEhE - SUEFREER A - SdR M E R E ESS AR

C) the Client defaults in the performance of any of the terms and conditions of “This Agreement” and
fails to remedy a remedial default within the timeframe specified by Z.com Forex to the Client;
B RAE B T A s AT AR S AR AR ER BRI (1) 8 45 X8 BB P AR — {8 e iRy 3
#

D) insufficient Margin, or any Margin in the Account is reasonably considered by Z.com Forex to be
inadequate and the Client fails to deposit additional Margin as required by Z.com Forex;

PRag B e B0 = L PR B S A EE R A RS0 HY (Ra e R & P R BEMERR B ZORF B NfR

WIC A
A5 0

E) the Client's failure to provide Z.com Forex any information requested pursuant to “This
Agreement” which information is required by Z.com Forex for the purposes of provision of the
Services to the Client;

% PR RE M EREK A R (AR A et B ERER I Ry & PR B IR B P fR (R &R

F) any representation made by the Client is incorrect in a material respect or misleading; or
B AT ERIE R B B R T7 R R IEMESGERERHY 5 B¢

G) any other circumstances or developments that Z.com Forex deems appropriate for the protection
of Z.com Forex.

L E AT EA ERER I E PR R a Ay I B L -
PAYMENT OF DEFICIT BALANCES
RERETEA

The Client shall at all times be liable for the payment of any deficit balance owing by the Client upon

demand by Z.com Forex and in all cases, the Client shall be liable for any deficiency remaining in the

Account in the event of the liquidation thereof in whole or in part by Z.com Forex or by the Client.

—UBERBER P IR R URAR SR T - FL IR P W S AR A S B

S - (TS E LRI /R A -
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12.2. Inthe eventthe proceeds realized pursuant to this authorization are insufficient for the payment of all
liabilities of the Client due to Z.com Forex, the Client shall promptly pay upon demand, the deficit
and all unpaid liabilities, including but not limited to attorney’s fees, witness fees and other expenses,
where applicable. In the event Z.com Forex incurs expenses other than for the collection of deficits,
with respect to the Account, the Client agrees to pay such expenses.

WFRARIE A RE M TV BT BB AV E SN e IS 3 P RIERERIEPT R VRS > — 430Kk > FFHE
RIS KR A AR B AR EFIRERATE: ~ S8 A R H A ST - ARIRERIE N Ry

ZFHIR TS A T RO E LMY A E A > B R EE M EE -

13. COMMISSIONS, CHARGES AND OTHER COSTS
& ~ W& R HAE A

13.1. The Client should obtain from Z.com Forex a clear explanation of all commission, fees and other
charges for which the Client will be liable for the provision of the Services. A list of commission,
charges, and other costs is set out on Z.com Forex'swebsite.
TR RS AT A S - W R BB OV - X B YR AR AR H R -

13.2. The Client shall be responsible for payment of any brokerage, commission and special service and
all other fees and charges (including, without limitation, mark-ups and markdowns, statement
charges, idle account charges, order cancellation charges, account transfer charges or other
charges) in respect of the Account and the FX Transactions determined by Z.com Forex and notified
to the Client by Electronic Means from time totime.
FPES YRR ~ HERERIEAE RS NER 5 S AN DL T 5 VA1 % P HYAEAC e ~ (A Al ik
B R HAM TS R (EISEATREE AT - 45EE - HERSE - THEICHE - EiiRE
i) -

13.3. The Client is liable to pay fees (including, without limitation, fees imposed by bank, contract markets

or other regulatory or self-regulatory organizations) arising out of Z.com Forex providing the

Services.
B RS RER B AR LR S P 2 AR VB (BREEATRAIRTT ~ A4S HM B E S E e EH
U E R ©

13.4. No transaction fee or commission will be payable to Z.com Forex for online executed FX
Transactions. Z.com Forex is compensated through the bid ask spread in the prices quoted to the
Client.

BREREA G 4 LRI THIINESRS ZBUWHIR S8 M R M TR R S i B2 TS -

13.5. Rollover interest charges or premiums will be charged or credited to the Account on a daily basis on
the Client’'s open position at such rates determined by Z.com Forex from time to time by reference to

the current prices as quoted by Z.com Forex's counterparty and prevailing market rates.

BRERET R PR PR & OEH B HIRF IR B SN E SR E - RPEELFTZRIERE
JIERERIBSE I TR B E R EEE -
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13.6.

14.

15.

15.1.

15.2.

15.3.

16.

Z.com Forex may charge the Client commission, charges, and/or fees in relation to the Services as
advised to the Client from time to time. All such commission, charges and/or fees shall be paid by
the Client as they are incurred, and the Client hereby authorizes Z.com Forex to debit or withdraw
the amount of any such charges from the Account.
BRERIEA MR AR P ~ W ~ Ry SARIIRGHVE ] - E PSS - W s
& PR AR B RAER = T UPR SR U E % S B Y 48 -
CURRENCY CONVERSIONS
B
Z.com Forex is authorized to convert funds in the Account from or into the Denominated Currency and
at such exchange rate as Z.com Forex reasonably determinates to be prevailing in the relevant market
at the relevant time, such determination to be conclusive and binding on the Client.
REREWOEEIIR S TV E S/ EREEY - R HERERE R AR 15 P AR R RAy i (S Ht
TRIE > BE R AT HER R B R ST -
COMMUNICATIONS
P
Subject to Clause 16, the Client’s consent to electronic transmission of Confirmations and account
statements, reports, statements, notices and any other communications relating to the Services will
be made available on the Z.com Forex’'s website after client login or transmitted to Client via the
email address specified in the Client Application Form. The Client shall notify Z.com Forex as soon
as practical upon a change in the email address designated in the Client Application Form. Any
communications so sent shall be deemed to have been received by the Client at the time of
transmission of the message to him.
FRIEFRSC 16 » H P FEIEIE T T A EhhEp SR &S « e - 458 - mRsCH B iR S AHRR Ry
SREE RN B P8 ABRER A H & m] (BB sE th % P& P s R LS sciE st ik & = - 40
FEREZFHEER LSRR E B T ERE A AT FEE T B R AIERER A o (A% TR
R EMR & P ERE A R e -

Any communication sent to the Client by mail shall be deemed delivered personally to the Client
when deposited in the mail, whether actually received by Client or not.
EAT LB ZF T A e — EACER A - B REREE PR > Fiwg P e o EE TR
F
No hold mail arrangements will be accepted by Z.com Forex or its employees.
BRER I N R BN G R AFE 28k -
CONSENT TO ACCESSING CONFIRMATION AND COMBINED STATEMENTS OF ACCOUNT VIA
Z.com Forex's WEBSITE
BB H IR Rk PR S S RN ER
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16.1.

16.2.

16.3.

16.4.

16.5.

16.5.1.

16.5.2.

16.5.3.

Unless instructed by the Client with a written notice to Z.com Forex, the Client hereby consents and
authorizes Z.com Forex to post all of the Account information and Confirmations, including without
limitation, contract notes and statements account (hereinafter “Statements”), on Z.com Forex’s
website where the Client is able to access such information with the Account number and password.
FrIEs A S AR R ER BRI - RIS PRI T S S REERBR A B4 H S P A R = &R A
Tod o EFEEARTRI B R ASBR = (LT R 4 ) - &P A AR S SRS S s AUA R &
& e

Posting and updating the Statements or Account information on Z.com Forex's website will be
deemed delivery of the Statements to the Client. At all times, Account information provided to the
Client will include Confirmations with ticket numbers, purchase and sale rates, used margin, net
equity, outstanding amount available for margin trading, statements of profits and losses, as well as
current open or pending positions as required by SFO.

TRERER B4 %11 b S R 4E B SR P e UK i By [ B P S A A B - PMETIRR - fR LR PR S
FRE EAEERS 2 SO B R OIZR IR SR ISHIERR & - HEER - CHfRES - BT - TR
s L GIIARMEHEE - R U B AR PRSI TES -

The Client is advised to promptly review the Statements upon receipt of notice from Z.com Forex to
ensure the accuracy of such Statements and notify Z.com Forex of any discrepancies within two [2]
Business Days after the statements are made available to the Client or such other notice period as
determined by Z.com Forex from time totime.
BRER A R A P P W B L A A 25 TR B B 5 B DA (R S5 45 S B R M ek S 4 BE T (2 P R B Y
WA [2EESE H P EERER G AR B Y i AT A R A ER B A R (e A 22 -
Any Statement (including Confirmation of executed orders) sent via Electronic Means or otherwise
to the Client, shall be deemed correct and shall be conclusive and binding upon the Client if not
objected to upon receipt within the period specified in Clause 16.3above.
AR 16.3 Fris E IR A UEIS S - BME(TEEE T2 B A 7 i3k TR FAVA B (R AT
TR GHINERE) » RS Ry IEME R TR & = B4y -
The Client understands and acknowledgesthat:
2 P ER R
appropriate computer equipment and software, internet access and a specific email address
designated by him in the ClientApplication Form are required to access the Statements;
& P/ARC B E BRI ~ BEE T4 S EL R 5 B S A T R B Y BE B - T AT EL
GRS
internet and email services may be subject to certain IT risks and disruption;

T TshdE R B R A% m] RE P B T AR s iy e LR P

he may incur additional costs for accessing the Statements via Z.com Forex's website;

& A IR H A UGS R B T RE A AR BRSO ME A
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16.5.4.

16.5.5.

16.5.6.

email will be his only notice that the Statements have been posted on Z.com Forex’s website

available for view or download, and he should check the designated email address regularly for

such notice;

B R E 2R P EAIES B ORI E A H T (LR B N A S PIE AR

e & EEH IR DAY R AT

he has the right to revoke his consent given in Clause 16.1 above by giving two months prior

written notice (by email or post) to Z.com Forex; and

T AR ERSC 16.1 (YER - BRI 2ME B AT S il IR R A (R E e 2

he may be required to pay a reasonable charge for

(i) obtaining a hard copy of any Statements that is no longer available for access and download
through Z.com Forex's website

(i) requesting Z.com Forex to provide trade documents to him, in addition to the request for the
Access Service, by other means.

PRSI G
(i) HUSA Al FEEIRER B K NI S S SRTRIA © 5
(i) BT EOREE ARSI - BB ORIERR A DA T = HAR A 2 5 -

16.6. The Client is advised to save an electronic copy or retain a hard copy of the Statements for future

self-reference purposes.

ZPIEATIRGFE THREGEIRAEE R SE 2 -

17. AUTHORIZATION TO TRANSFER FUNDS
BRI

17.1.

17.2.

17.3.

17.3.1.

The Client may direct Z.com Forex to transfer funds from the Account to the registered bank account
of the Client specified in the Client Application Form or to such other account in the name of the
Client as otherwise directed by the Client. The direction to transfer funds shall be given by the Client
to Z.com Forex in writing or via Electronic Means.

F P A RERB IS E SR P EIR 2R PR S SRS iR E R C BRI TR P & SRRV E
ftt LA PR FEBHRR AR - & P e A B E s T 7 2\ R R i 2% S S EiRE T -

The Client acknowledges that written or any other electronic instructions are not secure means of
giving fund withdrawal instructions; that the Client is aware of the risks involved, and that the request
to Z.com Forex to accept the fund withdrawal instruction is given in such a way for the Client’s
convenience.

PR UE RS M EME T I AG T ERIRIE RN Z 2R - FPRIZBFTS AR K
FORBRBRIEHA L LIZ E T G T E SR -

The Client unconditionally agree as follows:

PR RN & IH

To indemnify and keep indemnified Z.com Forex from and against all actions, claims, demands,
liabilities, obligations, losses, damages, costs (including, without limitation, interest, legal fees and
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17.3.2.

17.3.3.

expenses) and expenses of whatever nature, whether actual or contingent, suffered or incurred,
sustained by or threatened against Z.com Forex whatsoever and howsoever arising from or, in
connection with, or in any way relating to, acceptance by Z.com Forex in good faith of such funds
withdrawal instruction by written or any other Electronic Means, given or purporting to be given by
the Client;

1 R A R B R B & P AR R B HA B T G TRV E SR AUE R » 5 - 83
B R L DAL ~ RIE - 55K~ 8 - 55 ~ 185 - 1% BHEBERRIRAE A
TR RS ) B s g EPR BOE TR YR A Ay S -

Z.com Forex shall be under no obligation to accept or act on any fund withdrawal instruction by
written or other Electronic Means and any such instruction shall not be operative until received and
accepted by Z.com Forex.; and

BRERIEN S (R e T AE T e M B - 5 NS T E SEAUE S o M B R R B AU
FIERARHE R TG AR K

Z.com Forex may at any time request verification of the Client’s instruction at its sole discretion.

BRERIE O] S RERYIE UE BB EORE PR E AR -

18. DISCLAIMERS

18.1.

18.2.

18.3.

wREY

As Z.com Forex does not control signal power, its reception or routing via the internet, configuration
of the Client’s equipment or reliability of its connection, Z.com Forex will not be liable to the Client for
any loss, cost or liability suffered or incurred by the Client, directly or indirectly, from any delays or
inaccuracies in the transmission of orders due to a breakdown or failure of transmission or
communication facilities, electrical power outage or for any other cause beyond Z.com Forex’s
reasonable control or anticipation. Z.com Forex shall only be liable for its actions that are directly
attributable to negligence, wilful default or fraud on the part of Z.com Forex and Z.com Forex’s
officers and employees.

H R ERER A A ?”“%Uz_%uﬂi)‘éﬁ’ﬁ%ﬁ E%L&Y%Eﬁﬁ%ﬁ%% B PR E B R AT SE
BB SR A (i BB RN A S R B i B S AR BRI S B P B

2 HNTRER T A R Bl T A (T A A B A RN - ELRE M Rt S P S AR (R
BRREE - mEEEIREEN R B E N R ERRL - ERBHEIGHITARER -

The Client acknowledges that currency trading involves substantial risk that is not suitable for all
persons and trading on-line does not necessarily reduce risks associated with currency trading.
TR S S EAMEERNER - AN EEEHA AL - M LSRR AR EEES
Lz -

The Client is obliged to keep his Account number and personal passwords to himself to prevent
unauthorized access to the trading facilities. The Client will be liable to Z.com Forex for FX
Transactions executed even if such use is unauthorised.

& PR R IR PSS 5 (8 N E IR LAV 23 ARG 2 HL - & PR AR R IE
TTHYNER ZEIEE - BV RREIEZ (/] -
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18.4.

18.5.

18.6.

18.7.

Should quoting and/or execution errors occur, which may include, but are not limited to, an
erroneous quote due to failure of hardware, software or communication lines or systems and/or
inaccurate external data feeds provided by third-party vendors, provided that the error is not as a
result of the negligence, fraud or wilful misconduct of Z.com Forex, Z.com Forex will not be liable for
any resulting damages, losses, costs and expenses suffered or incurred by the Client (whether
direct or indirect and whether foreseeable or not). In addition, orders must be placed allowing
sufficient time to execute, as well as, sufficient time for the system to calculate necessary Margin
requirements. Z.com Forex is not obliged to accept orders if it is not reasonably practicable to do so
in the prevailing market conditions or due to market volatility.

LR R/ B (B AR PR - EREEARPRIN R Fobiif: ~ #R(: ~ AEEHARES B A 5 /35 =TT e
7 SESYNBEIR TS R SE AR » ez FFEall A 2R BIRIKE R ~ THREE BN ET R
PSR - ERBRIERN & R USSP R R P HVIEE - 1855 - B RGO a e BRI R A T TR B
AEFHRENEE - BRI - A TEREWDAE A Tl T - DUAE el RS A 4GTE
P IRaEE - BB G A FoR e Ry MR SR A S B R AR U T THY T B

Z.com Forex will not be liable for the resulting margin call, resulting balance, and/or positions in the
Account due to the system not having been allowed sufficient time to execute and/or calculate
accordingly. The foregoing situations set out in Clause 18.4 are not meant to be exhaustive and in
the event of a quoting or execution error, Z.com Forex reserves the right to make the necessary
corrections or adjustments on the Accountinvolved.

IRBRIE N R R IR R AR A TC R A ISR T A/ Bt B BT EUR = AV REE R e ~ BREE ~ F/irg
M&E EEE - R 184 WIEFHIMALHENR - W EREETHD - BREREREHIRP LR E
IEHEEHIHER] -

Any dispute arising from such quoting or execution errors (other than errors as a result of the
negligence, fraud or wilful misconduct of Z.com Forex) will be resolved by Z.com Forex in its sole
and absolute discretion. The Client agrees to indemnify and hold Z.com Forex harmless from all
damages or liability as a result of theforegoing.

R B e SR REEBR B2~ TR AR BT R BRI DI (T 4140 R A FEEER i 4
FEE BTG E AR < BERIEFARAEMHRE « HFNEE - TR EE TR EERR BN ZHE -
The concept of arbitrage and "scalping”, or taking advantage of internet delays, cannot exist in an
Over-The-Counter market where the Client is buying or selling directly from the market maker.
Z.com Forex does not permit the practice of arbitrage on the Z.com Forex trading facilities.
Transactions that rely on price latency arbitrage opportunities may be revoked. Z.com Forex
reserves the right to make the necessary corrections or adjustments on the account involved.
Accounts that rely on arbitrage strategies may at Z.com Forex's sole discretion, without prior
notification, be subject to suspension of new order or termination. Any dispute arising from such
arbitrage and/or electronic manipulation will be resolved by Z.com Forex in its sole and absolute

discretion.
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18.8.

18.9.

18.10.

19.

ERATE TRl 2 TUE o SURMER R IER TR 2 AT By WA B P B

HETHEZINC G TGS - BRI PR St A T BRI TR - (EEAERIETTK
HEREHETHISC O A TIRE G Y - BRERIEORET DA K IS SRS AT T B LSRR U RER ]
BRERIE P REMIRAE I TE - B EERISHIIRF T T e L HIRS - A ERSuE - (RE
/SRR T E AT H R FR R R I e AR 1t -

Z.com Forex strictly prohibits any form of manipulation of its prices, execution, and trading tools.
Z.com Forex reserves the right to investigate and review any account Z.com Forex suspects of
manipulation and withhold funds suspected of being derived from such activity. Z.com Forex
reserves the right to make the necessary corrections or adjustments on the account involved.
Accounts that are suspected of manipulation may at Z.com Forex's sole discretion, without prior
notification, be subject to suspension of new order or termination. Any dispute arising from such
arbitrage and/or manipulation will be resolved by Z.com Forex in its sole and absolute discretion.
Z.com Forex reserves the right to report such incidents to any relevant regulatory and law
enforcement authority.

PR BB EEELIG - BT R 5 TR T (R I SO - ZBRim e (E IR P T i »
SRR IR - B B RN - e S B R FLR

FRERIE (R B B AHRBRINR P AT 0 B R IR BB AR - BRBRAE I RE IR G IR IEHE - PO IR TR
MR PR T N BB L HIR S - RIS - INEE R/ SR AR A T 44y H e IR ER A
EREEEITIE A AR - BRBRIE R B [ (ol AH A B A s A s S A R SR AV RERT) -

The Client acknowledges that it may be affected by any curtailment of, or restriction on, the capacity
of Z.com Forex to deal in respect of open positions as a result of action taken by the SFC under the
SFO or for any other reason, and that in such circumstances, the Client may be required to reduce
or close out his open positions with Z.comForex.

TR E RN R g (B BN ERRGT) ST HoAt 5 R i SR R E B B 2 P YA
FE AR I ERAEITEI Z 252 - W HAREEER T » &P A RE R D R BB AR A
BN E SR A -

Z.com Forex shall not be responsible for actions attributable to negligence committed by any
designated counterparty unless the action is directly caused by Z.com Forex. Z.com Forex shall not
be liable for losses arising from the default of any third party engaged by Z.com Forex to assist with
the provision of the Services provided that Z.com Forex has exercised reasonable care in engaging
and monitoring such third party.

BREEA G HEMEEH TNRBITHAE » FRIEZITEE B RN RIREEMIERAY - BREKERHRN
BRERIERS S i IR GRS VS8 =TT BSEMIAEVIRA B R - (E IR C G B H I 55 K A
RASE=77 -

INDEMNITY AND LIABILITY

WERREE
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19.1.

19.1.1.

19.1.2.

19.1.3.

19.2.

19.3.

19.4.

19.5.

Neither Z.com Forex nor its officers and employees shall be liable to the Client for:
HERE N R R R HE AR T &I
any loss or damage (consequential or indirect) suffered by the Client arising out of or in connection
with any act or omission of Z.com Forex, its officers or employees in relation to the Account other
than as a result of the negligence, fraud or wilful misconduct of any ofthem;
% P IR ERER I BCH R B RERH TR P E R F R R E CRNER R~ SRR BN EfT R)IME2Z
HIHRREEES
any loss or damage (consequential or indirect) incurred by the Client as a result of any third party
(including any counterparty to whom Z.com Forex has a business relationship with) failing to
perform its obligations to Z.com Forex provided that Z.com Forex has exercised reasonable care in
appointing and monitoring such third party; or
DRHEART 55 = 5 CEOAE (] B BR A0 7 R S B (A S ) R AE BER BRIl R T H R B A B P YRR L
HE - HERRKEC SHEE IS g AME =77 5 5
where Z.com Forex is unable to perform its obligations to the Client to the extent that it is unable to
do so as a result of any third party’sdefault.
PRUEAT 5 = J7 AV SRR BEERER IR RE I 25 P B A T HL 5875 -
The Client shall indemnify Z.com Forex upon demand against any loss, damage, costs, claims,
expenses, proceedings, disbursements and liabilities that Z.com Forex may incur or suffer as result
of any trading order entered through the Services.
EIRER B PR s AT S5 S Mg SEcE 2aviak - 8% - &M - RE - FlX - 95 -
(R MBI - & PR FEERBR A BOR (R SR -
The Client agrees to indemnify and hold Z.com Forex, and its directors, managers, officers, and
employees, advisors and representatives, harmless from and against any and all liabilities, losses,
damages, costs and expenses, including attorney’s fees, incurred by Z.com Forex arising out of the
Client’s failure to fully and timely perform the Client’s obligations under “This Agreement” or should
any of the representations and warranties in “This Agreement” fail to be true and correct.
% PR B E — VIR P REETE ) SOBR BT T A 700 & P 207 B A R A R fRag P A (]
FEE KA EMHEMELENRAERE 8% - 155 - BRI > GEEAE - RS HEE
K SIEE A BB T AR ZIRE -

The Client also agrees to pay promptly to Z.com Forex all damages, costs and expenses, including
attorney’s fees, incurred by Z.com Forex in the enforcement of any of the provisions of “This
Agreement” and any other agreements between the Client and Z.com Forex.

7 5 [ T e S ] B R A S (S ERBR AR AE A T A [ A L ER R 0 7 P P (T A e A2 V4R
F o BRI - BAEERATE -

Z.com Forex is not liable for any failure or delay to meet its obligations due to any cause beyond its

reasonable control which shall include but not be limited to natural disaster, terrorist attacks, power
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19.6.

failure, fires, riots, strikes, lock-outs, wars, governmental control, restriction or prohibition whether
local or international, technical failure of any equipment, power failure, or any other causes which
results or is likely to result in the erratic behaviour of the spot FX prices, the closure of international
and/or local markets or any other causes affecting the business operation of Z.com Forex.

WAL EREREATREERH RN - BIEEARPEAKE ~ DMEEs - EIREIE - KK - 28 - B8
T~ BPATRG » BF ~ BUFER - A SRR A - (ETa A Rifrihils - SRR

(LA ELA S s nT R S N FR B B E S R IR ~ BRREREA T S5 R T BT e At 5 R ER i P
SRR > BSmEE MR siE B E T H R - ks —MHHAR -

Every exemption from liability, and every defence or immunity available to Z.com Forex shall also be
available to and extend to protect each and every Z.com Forex officer andemployee.

BECGETEANEHEE - UM R IETE MR (g R R S -

20. WARRANTIES AND REPRESENTATIONS
PR

20.1.

20.1.1.

20.1.2.

20.1.3.

20.1.4.

20.2.

The Client warrants and represents to Z.com Forex that:

PR RS R
the Client is of full age to enter into “This Agreement”, is of sound mind and is legally competent
and is not a bankrupt and all contracts executed or to be executed shall constitute binding and
enforceable obligations of the Client;
FRCEARGE AR A E TR - g s ) BAEERER  ANE  FrACRIT R EE
T B PR R A QTR K AT B TR
the Client is the sole account holder and shall have full authority to give any instruction with
respect to the Account, including but not limited to deposits, transfers and withdrawals of funds, to
receive demands, notices, confirmations, reports, statements and other communications of any
kind it being understood and agreed that such demands, notices, confirmations, reports,
statements and other communications if addressed to the Client shall be binding on the Client;
FZRERE—IRFFAAN  AEERIRFSEIET - EEERERERRNTEA - Bk IEE S
PRCEDRAAE ~ A0 ~ WERE ~ Wi - SRR SRS - BPHBILER  EFZFERAK
A MRS B B MRS P AU A RIS BEALRTT

all information provided by the Client to Z.com Forex in connection with “This Agreement” is true,
complete, correct, accurate, up-to-date and not misleading in any respect;and

Ef P REREREN AR T IRV ES HEE - 558~ IEHE - 250 /o BRI 2
SR 5 R

the Client is willing and able, financially and otherwise, to assume the risk of leveraged foreign
exchange trading.

& PR HAESE I 15 B T T AR EARAT 2V N S S JE g

The Client acknowledges that Z.com Forex has entered into “This Agreement” on the basis of, and in
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20.3.

21.

21.1.

21.2.

21.3.

reliance on, the above warranties and representations from the Client. The above warranties and
representations are deemed to be repeated on each day up and including the termination of “This
Agreement”.

% PR ER BRI A MR P AR Y DA ERIOREE BB BHAVESE EsT Ak - DAL ORaE B IR R Ry
GHEEFL REMEARGH#SEE -

From time to time Z.com Forex may publish or communicate to the Client general market news, such
information is based on general market data and is not trading advice. The Client acknowledges that
any market information communicated to the Client by Z.com Forex, its officers or employees does
not constitute an offer to sell or the solicitation of an offer to buy any Foreign Exchange and Z.com
Forex makes no representation, warranty or guarantee as to, and shall not be responsible for, the
accuracy, completeness or timeliness of any information furnished to the Client.

BRERIE O] RE N R SR R P iR M TN R BRI — R TR - SRR AR S
B o B PR RIS R & [F & P IR AV TS AR R —TH L B S NERY RS BEA R

BHYNEVEL - BB A AR AER PR EEE TR - SeRE R R B - RagedErs - IR
HtaE -

DISCLOSURE OF INFORMATION

AR
The Client authorizes Z.com Forex to disclose such information relating to the Client, the Account
and/or any FX Transactions without prior notice to the Client, to any regulatory or supervisory
authority in Hong Kong or outside Hong Kong or to any other person as required by any law, rule or
regulatory requirement, which may be existing currently and in the future, or where in Z.com Forex's

sole discretion, considers it necessary to protect Z.com Forex’s interests where applicable.

EERERRIEHEE R - IR RS NER 5 A BRT & R LR AR SR A & B s LA MY BB B
HASER > SUEMTEMER] - RBISGEZR T BT AL - SERRE =R R R iR
BRimH SARImA L ER N LERE - AHRREFEEREAL -

Subject to Clause 21.1, neither the Client nor Z.com Forex shall disclose to any person, any
information relating to the business, finances or other matters of confidential nature of the other
party to a third party.

FRIEPR 21,1 » P BERERIEHA 7] [m( L[58 =T B8R T AR R - MEU AR Y
okt -

Subject to Personal Data (Privacy) Ordinance (Cap. 486 of Laws of Hong Kong), the Client agrees

that personal data of the Client held by Z.com Forex may be used for any of the following purposes:
TRIB(E N BRI AR GBI GRHADIS 486 =) » F R EBRRKERANE FEAERTREEHELT
ETHER

A) disclosing, sharing or transferring such data with any of Z.com Forex’s associated companies in

relation to new or existing client verification procedures or marketing;
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HeEE ~ o F A R T IR R A S DU ER B3R A & PR R S E A R 2 AR

B) comparing and/or transferring such data to third parties for the purposes of checking the Client’s
identity and financial situation and/or data verification; or
EEd Ko/ BB IE R R &R T 50 = 07 MBI R 5 B () S A B5IR BB & e iae 2 R 5 B
C) any other purpose relating to or in connection with Z.com Forex’s business or dealings or the
business or dealing of any associatedcompany.
AT At B ERBR i B AT BR 2 A SR B A R < ik -
22. RECORDING OF CONVERSATIONS
BT
22.1. The Client agrees and acknowledges that all telephone conversations between the Client and Z.com
Forex will be recorded on a centralized tape recording system operated by Z.com Forex. Z.com
Forex shall put in place strict rules and procedures to ensure the confidentiality of such tape
recordings.
% A R R P A % P SR B R 7 R BE S 5 HER BB IR R TP 8 48 - TRERE
&R R R AR A AR IR A B PR
22.2. The Client agrees to the use of such recordings and transcripts thereof as evidence of the telephone
conversations by either party to any party (including, but not limited to, any regulatory authority
and/or court of law or dispute resolution body) whom Z.com Forex at its reasonable discretion sees it
appropriate or necessary to disclose such information or in connection with any dispute or
proceeding that may arise involving the Client or Z.com Forex.
& P RS AERRIE G HERE R Ry s BIE TR B AN 08 R AL P SRR mr A B A L
o (] —J5 ] PLIs Rl EA 5 (EAEE AR PR An B B P R/ S0 A e (6 FH LB S I AR Rl -
22.3. The Client understands that such recordings may be destroyed at regular intervals in accordance
with Z.com Forex’s business procedures and subject to any applicable requirements imposed by the
law, rules and regulations and the Client hereby consents to such destruction.
2 5 E gl [ TR PR B A E BRI FUE SRR e ROAE ~ AR (B P8 (T SR S B S e - 1
F R FERREE R e
23. RISK ACKNOWLEDGEMENT
B E A

23.1. The Client acknowledges and understandsthat,
% PR B P
A) trading in leveraged and non-leveraged foreign exchange transactions are speculative, may
involve a high degree of risk, and is appropriate only for persons who can assume risk of loss in
excess of their margin deposit;
TR IR NER Z B IRy » I R e i - R E R REs RIS B H RS S FIRA
JERREY AL
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B)

0

D)

©)

price changes or fluctuations in leveraged foreign exchange trading may result in significant

losses that may substantially exceed the Client's Margin deposit and under certain market

conditions, the Client may find it difficult or impossible to close out a position;

TR S INESS B (EAS B ENEOR B P e ARAH & KAVIEK » SZ 1B T REE B P HIIReE Sk 11

FEEHTR T » & P AR E L SR ATRE A

any profit or loss incurred as a result of a price fluctuation in leveraged foreign exchange

contracts will be entirely for the Client's account and risk when the Client enters into a FX

Transaction;

TER FHEITINESL B - (R =0 NE &4 o R BT 2 AL 0 B A BRI R e 2 & PR

e

guarantees of profit or freedom from loss are impossible in leveraged foreign exchange trading;

AR RIMNES 7 (LA fReE M A SRS 2R R A AT REHY

he has received no such guarantees or otherwise similar representations from Z.com Forex or

from any of its officers or employees with whom the Client is conducting his Account, and has

neither entered into “This Agreement” nor any FX transactions, in consideration of or in reliance

upon any such guarantees or similar representations;

%Jﬁﬁﬁ%f?ﬁﬂ]{g}ﬁﬂ% RAEFIR B EBKEEE A H e B Rt CreS BRI - TRGA R
AOREEAET ILA e SET TR 5 5

Z.com Forex will not monitor the FX Transactions entered into by the Client. The Client agrees

that Z.com Forex will not be held responsible for the outcome of such FX Transactions if they

differ from what the Client might have presupposed and/or to the disadvantage of the Client; and

BB GEAER FEETHSNER S - P ERERKIERN TE Rk EX 5 NEREE Pt A R

RIS EFAFNAE § K

the Client shall make his own judgements and decisions independently without reliance on

Z.com Forex in his decisions in relation to FX Transactions. The Client accepts full responsibility

for his judgement relating to FXTransactions.

FER BRI NES ZHER RS - & PRE(E B HIE RO e I HREERER R - B P BRI NES F
FE = MER -

24. WAIVERS OR AMENDMENTS TO THIS AGREEMENT
A RATER R BAEET

No provision of “This Agreement” may be waived unless the waiver is in writing and signed by both

24.1.

24.2.

the Client and the Executive Director of Z.comForex.

At HIEA RN AT oeks - FrRIEZE e B AF AU F T & PABREEN T EE L F %
%o

Z.com Forex is entitled to amend, modify, substitute or supplement the terms of “This Agreement”

from time to time or at any time. Z.com Forex will notify Client of such amendments viaemail.
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Amendments shall become effective on the date specified in the email.

BRI A RN B E R RIGTIE ~ B2 - BrAEGH St aviRak - I & BB E T 5% S (E L
A o ESTHENEE T B ArfE ERY H IR A -

24.3. Should there be any conflict or inconsistency between “This Agreement” and other agreements
(written or oral) between Z.com Forex and the Client involving the Services, the terms contained
herein shall prevail.

WA R A BRBR A B2 5 5 T S ELA 775 (G T s 3R A (AT 28 B — 20 R AA s I bR S
st o
25. ACCEPTANCE AND BINDINGEFFECT
AR R AR

25.1. “This Agreement” shall not be deemed as a valid legally binding contract between the Client and
Z.com Forex until the Client’'s account opening application is accepted and approved by Z.com
Forex.

TR P HIBE P H A 2 B KA - Al R EGR Ry s P BRI 2 i B R A R R I &4 -

25.2. “This Agreement” shall be binding on the parties and shall not be affected in anyway by Z.com
Forex's absorption in, or amalgamation with or the acquisition of all or part of its undertaking by, any
person, or any reconstruction or reorganization of anykind.

IEERIREREUE - S0 - BBl o ~ UEMALVEMPAERSES - ARS8 5H
LRI RANEZE -
26. NOTIFICATION OF CHANGE
EEA

26.1. Each of the Client and Z.com Forex undertakes to inform the other party of any material change to
the information provided in, under or pursuant to “This Agreement”.

Kipafetett - BEsURBIEERAAEE) - &P ERKESF R EEAETT -

26.2. The Client is obliged to notify Z.com Forex and in writing as soon as reasonably practicable (in any
event no later than 30 days from the date of the change or addition) if any information previously
provided to Z.com Forex by The Client changes, becomes inaccurate, incorrect, incomplete or if
there is addition to any information previously provided to Z.com Forex. The Client is obliged to
provide relevant forms and supporting documents as soon as reasonably practicable as required by
Z.com Forex where applicable.

FEPEREEEHATRRANGERE TEESORIZE H#E30 H) - IEERY USRI
2 AR EREB AT R R E S - NAENE - RIERE - Aou%E  BRREE Z AR LG IR B mAY T
&R ARG R - &P A REHIREIBIYERAT S ol fTHVRE IR NS A RAOY RS R8BS -

26.3. Z.com Forex shall notify the Client of any material change to the Services rendered to the Client.

WHEEAET & FIRBHVER S - BRERE R E s = -
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27.

27.1.

27.2.

27.3.

27.4.

28.

29.

29.1.

TERMINATION
SIS

“This Agreement” shall continue in effect until termination by either party giving not less than seven
[7] Business Days of prior written notice to the other. The Client undertakes that he will not enter into
any new FX Transactions or roll-over any existing FX Transaction after servicing or receipt of a
notice of termination pursuant to this Clause.
AIGBAEEE L ATCEAT— T A [ THE LA R AT AE EE A 75— EAR - iRBI K - &ZF
WS BA A BREIAVES LB AITR - AREE HARN G B INESS 2 & Y sURER A I NES 7 & 4R -
The Client further undertakes that he will close out all outstanding FX positions latest two working
days before the intended termination date, failing which, Z.com Forex will have the absolute right to
close out the Client's outstanding FX positions at the then prevailing marketrate.
% P — R R B THESS 1L H I RTHY R E CIE R A R A A - B BREREA SRR
Mgz PR FER B BRI SEIRFE -
Termination of “This Agreement” shall not affect any transactions previously entered into and shall
not relieve either party of any obligations or rights which may already have arisen under “This
Agreement” prior to termination nor shall it relieve the Client of any obligations arising out of any
deficit balance.
It IR B E RIS ATHIA 5 > NS BRI R A hafed (AT AR Y ERAE SR -
A FHiEERR 2 P EY AT RGP AR AT B AE -
Without prejudice to the generality of Clause 27.1, “This Agreement” may be terminated by Z.com
Forex without notice to the Client in accordance with Clause 11.3 of “This Agreement”.
T EEES 27.1 TRHVEE RSN T - BB o] DRRIE A 53856 1.3 T (ERABEAIZ FRIER T4 A
TAX
HiH
Z.com Forex shall not provide any advice to the Client on any tax issues related to the Services
provided by Z.com Forex under “This Agreement”. The Client is strongly advised to obtain such advice
from his independent financial advisor, auditor or lawyer as to any tax implications which may arise
from the respective Services offered by Z.comForex.
RIS A TR - BREKE SR ESR AR S A RN EIR B R - w5 P ELE TR - SRS PR
T FSREART ~ AZ BB AT - BORERERIE SRS vT REAE AL AR s B 2 e
COMPLAINTS AND DISPUTES
e
The Client acknowledges and understands that he should notify Z.com Forex’'s Compliance Officer
of any complaints or disputes in connection with “This Agreement” and/or Services offered by Z.com
Forex in writing and send the notice to Z.com Forex’s registered place of business. Z.com Forex will

not be liable for all or any damages or liability resulting from any failure or delay by the Client in
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reporting the complaint or dispute to Z.com Forex. The Compliance officer will be obliged to
investigate the complaint or dispute in a timely manner and respond to the Client.

5 R B PR R b (T 7 o A e/ eRERER I T fR BRI IR SRt B ok > LB I A Bk 2
BB EEMPE SR AL - EAPREREA AR T - BF RS SR - R RBRA

SAERE P E A Y EHE S B - BRERER G A BEMRE o A ER T BRIt E
HERE KR REEES -

29.2. Any dispute between Z.com Forex and the Client shall be referred, if the Client so requires, to
arbitration in accordance with the Securities and Futures (Leveraged Foreign Exchange Trading
(Arbitration)) Rules (Cap. 571F of Laws of Hong Kong).

W R EOR - BEBRIMEBR P2 (R - FEIRIE GErbdiE (BRAR=SNESL S ) () BRI
(FAENBEDISE STIF B) ek Pk b -

30. COMPLIANCE

30.1. Notwithstanding any other provision of “This Agreement”, Z.com Forex is entitled to take any action
as it considers necessary in its absolute discretion to ensure compliance with all applicable laws,
rules, regulations codes or guidelines under the Hong Kong legislation and regulatory regime.
BEAAGRIEMRE - SR A LN - FRERE R TR & BIEBIRE RIS
TEAAARE ~ BRI ) CEREEES | EREUEEITTE) -

30.2. Z.com Forex may delay, block or refuse to make any payment or to provide any Services if Z.com
Forex believes on reasonable grounds that to do so may breach any law in Hong Kong or any other
jurisdiction applicable to Z.com Forex, and Z.com Forex will incur no liability to the Client.

UNERBK A B AR S (R S (T R AL IR A T RE R R B R AR S B I A R B Y S A B E 2 0k
o BRERET DUER - [HIREHEEHIT - A REHE P& B EE -

30.3. Z.com Forex shall not be obliged to act upon instructions of the Client to do anything which is a
breach of, would or is likely to involve Z.com Forex becoming or being in breach of, the SFO and/or
any other applicable laws, rules, regulations, codes or guidelines or any act which, in the sole and
absolute opinion of Z.com Forex might jeopardize any of its rights under “This Agreement”. Z.com
Forex shall not be liable in any way for any loss, damages, liability, cost, expense or whatsoever
suffered or incurred by the Client in or in connection with the exercise of the above right by Z.com
Forex.

WEFHHEREN ~ EEN S RESIRBEEN (25 IWERE]) R/ EFA HATE AR AR - 8
Al ~ #RB ~ EREHES | SUEMERBRIE IR R R G IR EHN AR PRI T R BRERE R

HEBTZ AT Ry o BUERERIEIT (L LA RER S AR — V) BB & & 55 [ eR
ZHEMIRL ~ 8 - ’E - BRI E HEMRE -

31. GOVERNING LAW AND JURISDICTION
BN AR R
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32.

33.

“This Agreement” and all rights, obligations and liabilities hereunder shall be governed by and
construed in accordance with the laws of Hong Kong and the parties hereto irrevocably submit to the
non-exclusive jurisdiction of Hong Kong courts.
Rl R NHIFTARER] - |BSHIRE - SEREEET - WA 2R - B PRIR ARG E =
R EEAGHI ER B A B -
ANTI-MONEY LAUNDERING
ki 4
The Client acknowledges that Z.com Forex is subject to various anti-money laundering and counter-
terrorist financing laws, rules, regulations and guidelines which may prohibit Z.com Forex from
offering services or entering into or conducting transactions. The Client agrees that Z.com Forex is
not required to take any action or perform any obligation under or in connection with “This
Agreement” if Z.com Forex is not satisfied as to the Client's true identity or where Z.com Forex
suspects on reasonable grounds that by doing so Z.com Forex may be subject to violation of anti-
money laundering and counter-terrorist financing laws, rules, regulations and guidelines.
& P RGRERBR A B S A 1L 2R B R SO ) TR S AR AR - MR AR RFES FRE - fEm T RE
SEBIE R AR - AT BT - B ERERKIESEE FIWHIES AT & R eERERE
AHEEEE T Ll T R E CEREREEN IR RSSO M T ESER AR  FA - HPRAE5] > 2’
BB AR A e AR TR R TR -
CRS
HEERITE
The Client hereby acknowledges the receipt of a copy of the Client Application Form. Client must
also read and understand the Common Reporting Standard Guideline. The Client Application Form,
statement or declaration applicable to the Client shall be referred to hereafter as the “Form”.
Client agrees to:
TR — (IR P SR RARHVRIA - P VHRE R T RS E AR | - B T P RIRF
A~ BB TN e R R - BFEE
a) provide all information, documents and certifications required by the Form, and/or CRS;
PEAEFRAR R eI [F] PR T EOR AR A ER  SCIRIEEHT
b) authorize Z.com Forex to collect, store, report and disclose the information, documents and
certifications referred to in (a) in accordance with the Form and/or CRS;
PREERPRIBIRIZ AR /B FI PR ARE R - (6 > RS TIPLEE &) PR RAVER) - SUFAIEED;
c) authorize Z.com Forex to report any information to the relevant Authorities in accordance with
the Form and/or CRS;
PEREERBR BRI RS B /B [ PR SR A (e AE R R PR S 2 (R e
d) comply with all other obligations of the Client under the Form and/or CRS; and

TR RS R/ Sk R AL T HA R T

e) authorise Z.com Forex to do all acts as may be reasonably necessary to ensure the Z.com
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33.1.

33.2.

Forex’s compliance with CRS in connection with the Client.

AR ARG A S TN R TEI LIS TR P A RR L E MR e -
To the greatest extent permitted by the Applicable Laws and Regulations, Z.com Forex will not be
liable to the Client for any losses, costs, expenses, damages, liabilities the Client may suffer as a
result of complying with the Applicable Laws and Regulations (including without limitation CRS), or if
Z.com Forex makes an incorrect determination as to whether or not the Client should be treated as
being subject to tax or tax reporting obligations where the incorrect determination results from the
reliance on incorrect or incomplete information provided by the Client or any third party, unless that
loss is caused by the negligence, willful default or fraud of Z.comForex.

FERFRY AR ROAAET AT VB KRB - & PR RESTERAAROER (B AR S F R
A DB AEMSEEZANERL ~ BIgH ~ B - 15F - B BEREHORKIERE . SRUEBERERRGEE =

BAERE =TT R AV A SE 2B IEEE R (F IR PR AR R S A T arE R HsEaR g - FRIER
JFRREERER B UE E Ry ~ TR -

Z.com Forex may take (or refrain from taking) any action which Z.com Forex may, in its sole opinion,
consider appropriate to meet any obligations, either in Hong Kong or elsewhere in the world, relating
to the prevention of tax evasion. This may include (without limitation) investigating and intercepting
payments into and out of the Client's account(s) (particularly in the case of international transfer of
funds), investigating the source of or intended recipient of funds, sharing information and documents
with domestic and international tax authorities and withholding income from the Client’s account and
transferring it to such tax authorities. If Z.com Forex is not satisfied that a payment in or out of the
Client's account is lawful, Z.com Forex may refuse to deal with it without giving any reason thereof.

BRERIE AT PR (SCBEHEA PRI (B H R Ry G A A B St S L At 7 8 st S (E (T PRI AR Y
FHEAITE) - BRI REESS > (EATRE  SEMMEE L PIRFAIIRUR (Rl RS EeivE

SN SREEEAHORSH TR A > BRI B R I S BRI DU - e PRIIR TR
WA - WRFHEEREEPA RIS R - AFRERE N SOES FIRPELAEIRESAR » IR ES
JEH o

34. RISK DISCLOSURES

34.1.

il i

Risk of trading in leveraged foreign exchange contracts

TRIRSMER ZHY R

The risk of loss in leveraged foreign exchange trading can be substantial. You may sustain losses in
excess of your initial margin funds. Placing contingent orders, such as "stop-loss" or "limit" orders,
will not necessarily limit losses to the intended amounts. Market conditions may make it impossible
to execute such orders. You may be called upon at short notice to deposit additional margin funds. If
the required funds are not provided within the prescribed time, your position may be liquidated. You

will remain liable for any resulting deficit in your account. You should therefore carefully consider
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34.2.

whether such trading is suitable in light of your own financial position and investment objectives.
TR RS NEA Z TR ] DAy K - B MRS 2 RS TR T REE MR T B ) PRag ek 8H - BIE
FNIE MERIZC RS - B0 IRl B0 “TRIE > TR I DURHESHRRIR AR R e fEVaGE - 5
TEIU A RERE ST G e AT - [ T ATREMER — R m AR AR M CREE SiaH - QIR NoRBEFERT
& TR R LA AR AR » B THIASE B S 4TRTRE ST A « 240 » B T A A RIS A R E:
e - it BT IO TSR SERE ARSI E HEE - EEEEEMEAHE T -

Online Trading facilities

B ER G

34.2.1. Electronic trading

35.

35.1.

35.2.

35.3.

wTH
Trading on an electronic trading system may differ from trading on other electronic trading systems.
If you undertake transactions on an electronic trading system, you will be exposed to risks
associated with the system including the failure of hardware and software. The result of any
system failure may be that your order is either not executed according to your instructions or is not
executed at all.
B —EE TR o2 TEE MR G AR HAE T X5 2T EE AT AE - AR N EESR:
EHET ARG TEE - B NMURZ2 240 AR - SR AR S@ TR G R B EE - %
SR RE A EER A RS T - Sos e e T -
MISCELLANEOUS
FHAtr=TH
If Z.com Forex solicits the sale of or recommend any financial product to you, the financial product
must be reasonably suitable for you having regard to your financial situation, investment experience
and investment objectives. No other provision of this agreement or any other document Z.com Forex
may ask you to sign and no statement Z.com Forex may ask you to make derogates from this

clause.

FRANERER S (= R T A S S B TRl E i > %Rl R B IR B S B A NI BOIRR -
KRG & KA B R M e BB AT T Y o Riakn M S ST Rk s v s 2K T
BB BRER B AT REER B TR R AV AR N e R IR AR IR -

It is the Client's responsibility to find out all necessary information about Z.com Forex and make sure
that all arrangements are discussed and clearly understood prior to any trading activity.
FEABEEEETEAGERAT - U ATA AREREREN DR E R - B HERATA R G TR
T

The Client may request for Z.com Forex to provide product specifications and any other documents
available covering the Services offered by Z.com Forex to the Client.
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GMO-Z.com Forex HK Ltd.

LFX CLIENT AGREEMENT Version 5.1 &~

35.4.

35.5.

35.6.

Should there be any inconsistencies between the English version and the Chinese version of “This
Agreement”, the English version shallprevail.

WAl B B P S RA R S - FELAFE AR B €

If any provision of “This Agreement” is not or ceases to be legal, valid, binding and enforceable
under the law of any jurisdiction, neither the legality, validity, binding effect or enforceability of the
remaining provisions under that law nor the legality, validity, binding effect or enforceability of that
provision under the law of any otherjurisdiction will be affected.

WA R RBEMEIEEREEINER - WANEAEE - AR BLIRIARTHE
B NEYBRSOIRIB R R &R NE ~ 2000 ~ SIS Rahd T - Rk st Bt B B A 2 &7k
e~ B0~ SR TME - A E 2RI

The Client shall not assign any of the rights or obligations under “This Agreement” without the prior
written consent of Z.com Forex. Z.com Forex may assign all or part of its rights and obligations
under “This Agreement” to any person without the prior consent or approval of the Client.
REERBAN BT HEE - F P NSEEREMR A R R s - IRERE T DA EE SRS
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